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LIST OF FLYERS ABOUT GENERAL HOMELESS SERVICES 

General Resources 
 

                           MAJOR SOURCES OF INFORMATION  
United Way    Lists the United Way’s 211 number and the key services it provides 
Task Force for the Homeless  24-hour clearinghouse information on shelters, transitional housing, & other resource info 
Homeless Services   1 page directory with about 120 agencies that help homeless men, women, and children 

 
KEY HELP CENTERS  

Help Offices    Partial list of help or outreach offices that assist with ID, Marta, clothes, food, etc. 
Atlanta Day Shelter for Women A day center offering an extremely large number of services to women & children 
Crossroads Community Ministries A help center offering a wide variety of services to large numbers of people 
Odyssey III    A help center offering a wide variety of services to large numbers of people 
Open Door Community   A help center offering a wide variety of services to large numbers of people 
Safehouse Outreach Ministries A help center offering a wide variety of services to large numbers of people 

 
SHELTERS 

Shelters    Tells how Taskforce helps women & children find shelter. Also lists some men's shelters 
Alternate Life Paths   Describes the night shelter and the various services it provides 
Atlanta City Baptist Rescue Mission Describes the night shelter and the various services it provides 
Atlanta Union Mission   Describes the night shelter and the various services it provides 
Battered Women’s Shelters  A list of shelters for battered women and children 
Calvary Refuge   Describes the night shelter and the various services it provides 
Cascade House (YWCA)  Describes the night shelter and the various services it provides 
Day Shelter    Describes the night shelter and the various services it provides 
Elizabeth Inn    Describes the night shelter and the various services it provides 
First Presbyterian Night Shelter Describes the night shelter and the various services it provides 
Genesis Shelter, Inc.   Describes the night shelter and the various services it provides 
Salvation Army Emergency Shelter Describes the night shelter and the various services it provides  
Sanctuary Family Shelter  Describes the night shelter and the various services it provides 
Sherith Israel Shelter   Describes the night shelter and the various services it provides 
Temple Zaban Shelter   Describes the night shelter and the various services it provides 
Women & Children Free Trans. Shelter Describes the night shelter and the various services it provides 
 

   MISCELLANEOUS SERVICES 
Mail Addresses & Voicemail  A service offered by several organizations 
Project Stay-In-Touch   A voice mail service by Samaritan House (only one in Atlanta) 
Hot Meals    A list of most of the centrally locate, large soup kitchens  
Clothes    A list of more or less reliable places for men's or women’s clothes 
Showers    Shows where homeless men and women can go to get free showers 
Picture ID    Complete guide for getting ID in Georgia, for renewals or for first time 
Birth certificates   Tells how to get a free Georgia birth certificate & who helps with out-of-state b/c 
How to request birth certificates Lists every state in the U.S. showing cost, how, and where to order birth certificates 
Voter registration   Provides information on where, how, and when to register to vote in Fulton Co. 
Transportation    Information about Marta cards/tokens & half fare program, Travelers Aid, Greyhound  
Groceries    Lists most of the places to go for groceries in Atlanta, Decatur and Fulton & DeKalb Co. 
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Rent & Utilities Lists most of the places to go for rent & utility assistance in Atlanta, Decatur, Fulton & 

DeKalb Co. 
Church Services   Lists a few of the many places where the homeless are welcome to pray and worship 
Earned income tax credit  Designed to motivate homeless to apply for tax refunds 
Payee     Advertises two agencies approved by Social Security to serve as payees 
Childcare, Free    A flyer prepared by The Atlanta Children's Shelter about its daycare for the homeless 

 
MEDICAL SERVICES 

Mercy Mobile    Displays Mercy Mobile schedule (the most accessible locations in central Atlanta) 
Good Samaritan Health Center  Shows services provided by this center that provides medical, dental, and eye exams 
Dental & Eyeglasses   Lists who in Atlanta helps with high demand for emergency dental and eyeglasses                  
HIV+ & AIDS    Consolidates helpline telephone numbers for many places where you can go for help 
Street Home Describes Mercy Mobile Health's special program for homeless people who are HIV+ or 

AIDS 
 

LEGAL HELP 
Law Center for the Homeless  Displays services offered, office hours, and telephone numbers 

 
GOVERNMENT BENEFITS 

Social Security    Gives lots of information about location of offices and services provided 
 

VETERANS SERVICES 
Veterans    Lists key help centers of service for vets and helpline telephone numbers 
Veterans Opportunity & Resource Ctr. Outlines services of Veterans Upward Bound, Vet Re-Entry Project & Harris House 
Veteran’s Free Classes  Lists free classes in computer, mathematics, English, and Spanish available to vets 
 
 

THERE ARE SIMILAR GUIDES CONCERNING  
Drug & Alcohol Recovery Programs: Lists all known programs that are free to enter. Many but not all require you to pay once you 
find employment. Consists of 8 pages of general drug and alcohol information, plus 20 flyers describing individual drug and alcohol 
programs. 

 
Job Information Help Book (called the Job Shop): This directory lists free programs that offer job assistance, job readiness 
workshops, training, information and referrals to homeless men and women.   
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SOURCE OF INFORMATION 

UNITED WAY 

A 24-hour, 7 days a week service 
To reach United Way all you have to do is dial 

2-1-1 
FOR INFORMATION ON ASSISTANCE WITH:  

 
RENT 

GAS BILL 
ELECTRIC BILL 

GROCERIES  
CLOTHES  

HOT MEALS 
SHELTER 

DRUG AND ALCOHOL RECOVERY PROGRAMS 
CHILD CARE 
COUNSELING 

 

 AND MUCH MUCH MORE 
 

BY DIALING 211, YOU DO NOT HAVE TO PAY FOR THE CALL.  
IT IS FREE. 

FROM SOME PAY PHONES YOU MAY NEED TO DIAL 404/614-1000 TO REACH UNITED WAY 211. COLLECT CALLS 
ARE ACCEPTED. 
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SOURCE OF INFORMATION 
 

NEED SHELTER OR INFORMATION ABOUT OTHER SERVICES? 

TASK FORCE FOR THE HOMELESS 
477 Peachtree St., 2nd Floor 

Office Hours: Mon-Fri 9am to 5pm 
Telephone Service 24-hours a Day 
1-800-448-0636 or 404/589-9495 

 

SERVICES 
SHELTER INFORMATION AND PLACEMENT 

The Taskforce has information about all men’s, women’s, children’s, and couples shelters.  Which ones have vacancies, 
and directions for getting to the shelter.  The Taskforce staff can sometimes provide transportation.  

 

OTHER SERVICES 
You can get information about any of the services listed below by calling the Taskforce 

 
Bad Weather Shelters 

Community Shelters * Families 
Community Shelters * Female  s
Community Shelters * Males 

Community Shelters * Single Families Headed by Mothers 
Group Advocacy 

Housing Search Assistance 
Job Information 

Job Search/Placement 
Outreach Programs 

Planning/Coordinating/Advisory Groups 
Post Domestic Violence Shelter Housing 

Rental Deposit Assistance 
Specialized Information and Referral * Homeless Individuals 

Transitional Housing/Shelter * Families 
Transitional Housing/Shelter * Females 
Transitional Housing/Shelter * Males 

Transitional Housing/Shelter * Single Families Headed by Mothers 

 
 

HOMELESS SERVICES 
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AID ATLANTA - 404/870-7700 Services: case managers who advocate for services like housing and medication; office hours: 8:30 am to 7:00 pm Mon-Thu; 8:30 to 5:00 pm Fri 
AIDS - Atlanta Interfaith Aids Network 404/874-8686, day program, spiritual, emotional support & activities; 9am-4 pm Mon-Fri 
AIDS - Ga. Info. Line 404/876-9944 (or 1-800-551-2728) offers information and referrals for HIV+/AIDS  
AIDS - St. Home Program 404/223-3697, medical, case management, drug/alcohol counseling, nutrition, education counseling  
AIDS & HIV+ - The Living Room 404/616-6332, (at Grady's IDC 341 Ponce de Leon); clearinghouse for housing information, and housing search assistance; 9am-5:00 pm Mon-Fri 
ALCOHOLICS ANONYMOUS - 404/ 525-3178, call for meeting schedule and a sponsor Al-Anon & Al-Ateen (404) 687-0466 24Hr Hotline 
ATLANTA ENTERPRISE CTR. - 404/874-8001, 81 Peachtree Place; helps you get and keep a job; Mon-Fri 8:00 am-4:00 pm  
ATLANTA CITY BAPTIST RESCUE MISSION - Men's night shelter 404/577-3409, 316 Peter's St.; intake at 4:30pm  
ATLANTA UNION MISSION - Men's night shelter 404/588-4005, intake 4:00pm to 7:00pm; day shelter: 8:00 am to 3:00 pm MON - SUN 
ATLANTA RECOVERY CENTER - 404/577-3352, 169 Trinity St.; open 24 hours daily; intake hours: 12pm until full 
ATLANTA UNION MISSION-WOMEN – My Sister's House 404/532-1929, day shelter: 8:00 am to 3:00 pm   MON – SUN; night shelter: 4:00 pm to 7:00 pm  MON - SUN; substance 

abuse program: 8:30 am  TUE  THU 
ATLANTA DAY SHELTER FOR WOMEN & CHILDREN - 404/876-2894, 655 Ethel St., is a day shelter for homeless women and children. Some medical services are provided through 

Mercy Mobile Health Care, 8:00 am to 4:00 pm  MON - SUN; pap smears: 1st FRI of the month; medical services: 9:00 am to noon  MON; 9:00 am to 3:00 pm  WED  FRI; no 
medical service the 3rd FRI of each month 

BIRTH CERTIFICATE - Vital Records 404/656-4750, 47 Trinity St., helps get your birth certificate whether you were born in Ga. or any other state.   
B/C cost $10. If have no money to get Ga. B/C or B/C from another state, call or visit the Outreach Offices listed below for assistance.  

BUS – Greyhound: Fare & schedule info1-800-231-2222; Cust. Svc. 404/584-1728, 232 Forsyth St., watch your bags 
CHILD CARE - United Way 21  (24 hr), Taskforce For The Homeless 1-800-448-0636 or 404/589-9495 (24 hrs) both provide referrals to child-care centers 
CLOTHES - United Way 211, 24-hour referral hotline or the Outreach Offices listed below for referrals for clothes 
CLOTHES - St. Vincent De Paul Thrift Store in Doraville; 770/458-9607; see list of outreach offices below that give vouchers  
COCAINE HOTLINE - 1-800-262-2463 (24-hours); also Cocaine Anonymous 800/347-8998, also call NA 404/708-3219 
CROSSROADS COMMUNITY MINISTRY - St Luke's 404/873-7650, 420 Courtland St. Meals: 10 am-10:45 am; for clients already in program or new clients who arrived by 10:30am and 

went through the homeless orientation.  Help Office:  9am - 10:45am for present clients, 10:30am for new clients.  Mailroom: 9:30am to 12:30pm & Tue 4pm-6pm (can't get mail 
unless in program).  Medical Clinic: Mon, Tue & Thu 9am-4pm (sign in at 9am). NA Meetings: Tue-Fri 1pm-2pm 

DENTAL – Emergencies: Grady Hosp (if you're in enough pain). Non-emergencies: Good Samaritan Center 404/523-6571, Mon -Thu 8:30am - 5pm. 
DRUG & ALCOHOL - Face to Face Help Odyssey III 404/659-3390; Crossroads 404/873-7650; Mt. Paran Safehouse 404/523-5758; Mercy Mobile Health Vans 404/880-3550 for 

schedule; Project Connect (Jewish Family Services) 404/873-1345, walk-in Mon & Wed 1:30pm & 2:30pm.  Telephone Help: MACAD 404/351-1800; Helpline Georgia 1-800-
338-6745; Mercy Mobile 404/249-8600.  

DRUG & ALCOHOL - DETOX (Fulton Co) 404/730-1650, 265 Boulevard; take first few people at 8am Mon-Fri. Must have proof of living in Fulton Co. for the last 6 months.  
DRUG & ALCOHOL - Salvation Army Rehab Center 404/522-9785, must be between ages 21-60, must be physically able to work; intake: must not have a dual diagnosis 
DRUG & ALCOHOL HOTLINE - Live counselors: 1-800-338-6745, Helpline Georgia 24-hours daily 
DRUG & ALCOHOL HOTLINE - Information & referrals: Metro Council on Alcohol & Drugs 404/351-1800, Mon-Fri 9am – 5pm 
DRUG & ALCOHOL - For a list of free-to-enter programs call the United Way at 2-1-1- 
EYEGLASSES – Go to Grady for a prescription. Take it to an Outreach office listed below. They will fax it to the Lions Lighthouse.  When the glasses are ready they will send them to the 

Outreach office for you to pick them up.  For more information call the Lion's Lighthouse 1-800-718-7483, Fax: 404/636-5549; GA 404/325-3630 
ELIZABETH INN – (MUST Ministries) 770/426-7667, shelter in Marietta for men, women, and children; no referrals, must apply in person 
FINANCIAL ASSISTANCE - United Way 211(24-hour information and referral hotline); rent, gas, electric, water, groceries, clothes, and much more 404/614-1000 
FOOD - Groceries and Meals: United Way 211(24-hour information and referral hotline) 404/614-1000 
FOOD STAMPS - Eligibility information: 404/657-8000. To apply for food stamps or general assistance: 84 Walton St., 8:00 am –5:00 pm Mon-Fri. 
FOOD STAMPS – HOTLINE: 404/657-9358 to check on status (24-hour recording) 
FURNITURE - Furniture Bank of metro Atlanta 404/355-8530, need referral (see list of outreach offices below that may you give referrals) 
GOOD SAMARITAN HEALTH CTR.- 404/523-6571, 239 Alexander St. NW Atlanta 30313; helps homeless with dental and medical services 
GRADY HOSPITAL – Emergency: 911; Information: 404/616-4070; Advice Nurse: 616-0600; Social Svcs: 616-4195 Address: 80 Jesse Hill Jr. Dr. 
HANDICAPPED - Jobs- Goodwill 404/486-8400, 2201 Glenwood Ave. SE, Mon-Fri 8am - 4pm; helps the disabled find and keep jobs.  
HOUSING - Taskforce For The Homeless 1-800-448-0636 or 404/589-9495, 24-hours a day hotline for shelter and housing 
HOUSING - Atlanta Housing Authority 404/892-4700; 230 John Wesley Dobbs Ave. Atlanta, GA 30303 Atlanta. Legal Aid 404/524-5811 helps with landlord problems 
HOUSING - Phoenix House & O'Hern House (for mentally disabled), call Community Friendship 404/875-0381 for information  
IMMIGRATION ASSISTANCE - Catholic Social Services, 404/881-6571, 680 W. Peachtree St., Tue & Thu 7:30am 
ID – Ga. Dept of Public Safety 404/656-2189, 146 Memorial Dr.; helps get ID and D/L; Ga. Law Center on Homelessness and Poverty 404/681-0680; helps with any problems 
JAIL - City of Atlanta Jail 404/865-8000 Fulton Co. Jail  404/853-2001 Dekalb Co. Jail 404/298-8500 
JEFFERSON PLACE - Men's night shelter 404/874-0412, 4 to 5 miles from downtown; opens 5:00pm, must have ID 
JOB ASSISTANCE - Samaritan House 404/572-9000, 302 Decatur St., hours varies, call for detail 
JOB ASSISTANCE - Atlanta Enterprise Center 404/874-8001; 81 Peachtree Pl. NE, Atlanta  
JOB ASSISTANCE - Atlanta Urban League 404/659-1150, 100 Edgewood Ave., job information, referral, and training 
JOB ASSISTANCE &Training - Atlanta Workforce Development  404/658-6223 (9675), 818 Pollard Blvd., Mon-Fri 8:30am - 5pm; orientation: 8:45 am Mon-Fri. 
JOB CORPS - 404/ 873-1318, 615 Peachtree St., Suite 1005; serves young men and women ages 16-24 
LAWYERS - If turned down by Social Security call: Jeff Flynn 404/881-1700; Gordon & Affleck 404/373-1649; Tom Hamilton 404/659-7799; if you don't win, you don't pay  
LEGAL – The GA Law Center for the Homeless 404/681-0680, 60 Walton St., no appointment needed, civil cases ONLY; Mon-Fri 9am - 5pm. Closed Wed for new clients. 
LEGAL - Atlanta Legal Aid Society 404/524-5811, 151 Spring St., civil cases ONLY; Sr. Citizens Law Center, free Notary Public. 
LEGAL – The GA Justice Project, 404/827-0027, 467 Edgewood Ave. (at Boulevard) criminal cases ONLY 
LIVING ROOM - 404/616-6332, 341 Ponce de Leon, clearinghouse for people with HIV+/AIDS helps find housing; open Mon-Fri 9am to noon  
MARTA - Route information 404/848-4711; half fare Marta Card: 404/848-5339; service for people 65 and older or disabled.  If 65+ you'll need picture ID with your birth date on it. If 

under 65 & disabled, you need a doctor's statement stetting what disability you have 
MEALS - Atlanta Union Mission: Mon-Sun noon; Crossroads: Mon-Fri 10am-10;45am present and new clients who signed up by 10:30am; Lutheran Redeemer: Mon-Fri 10:30am; 

Open Door Community: Saturday 10:30am; Trinity Methodist: Sunday 12:45pm 
MEDICAL - Mercy Mobile 404/800-3550, call for current schedule or to ask about all available services  
MEDICAL - Good Samaritan Center 404/523-6571, 239 Alexander St., Mon-Fri 8:30am-5pm; dental, medical services for the poor. Must make appointment. 
 
MENTAL HEALTH – Emergencies: Fulton Co. Emergency Mental Health 404/730-1600, Mobile Crisis Team (includes mental health workers & police officers)  
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404/655-8398 or Grady Hospital at 404/616-4762. Non-emergencies:  Mercy Mobile 404/249-8150 (Stan Sullivan) or visit 1 of their sites; call 404/249-8600 for Mercy Mobile's 
schedule or visit their permanent clinic at St Luke's Church (next to Crossroads) Help Office 404/527-7184; Metro Atlanta Mental Health Assoc. 404/527-7175; Community 
Friendship 404/875-0381, they may be able to provide case manager and also have a day center for people with mental disabilities 

MIDTOWN ASSISTANCE CTR – 404/681-5777, financial help, groceries for zip codes 30303,08,09,12,13,14. Transportation assistance for any zip code for job, and job interviews. 
Clients call for appointment 9:30 am to 12:30 pm  MON  THU  FRI; 1:00 pm to 4:00 pm  TUE  WED; 5:00 pm to 7:00 pm  WED 

NARCOTICS ANONYMOUS - 404/708-3219, for schedule and to leave a message see "Cocaine Hotline" listing above  
OPEN DOOR COMMUNITY - 404/874-9652, 910 Ponce de Leon Ave., soup kitchen, breakfast, showers, clothes; open: 9:00 am to noon, 2:00 pm to 6:00 pm  MON - SAT 
ODYSSEY III - 404/659-3390, 276 Decatur St., counseling and hot meals Mon-Fri 9am-5pm (see list of outreach offices below) 
OUTREACH - Central Presbyterian 404/659-7119, offers a variety of services; Mon-Fri 9am-12:30, schedule an appointment by phone or dropping by the office 
OUTREACH - Crossroads Community Ministries (St. Luke's) offers variety of services (see "Crossroads" listing above) (404)681-5777 
OUTREACH - Midtown Assist Center 404/681-5777, helps with ID, Marta, (if for job), work clothes; Mon & Fri 9am-12:30pm; Tue, Wed, Thu 1pm-4pm  
OUTREACH - Sullivan Center 404/753-0535; offers financial assistance, Marta, jobs, budgeting, etc. 
PAYEE – People’s Choice Payee Services, Inc.  404 284-6598, offers payee services for social security and SSI; Help Group Services 404 349-7608, Helps with housing needs 
POLICE REPORTS - City of Atlanta police reports 404/818-6639, $0.25 cent a page; criminal backgrounds 404/818-6750 
PROJECT CONNECT - 404/873-1345, 1430 W. Peachtree St.; drug & alcohol information and referral; offers ID, birth certificate, clothing, food, mailroom. Call for appointment. 
REHABILITATION - Ga. Rehabilitation 404/206-6000 for office nearest you. If you are a Veteran call 404/873-1345. 
RENT ASSISTANCE - United Way 211 (24-hour referral hotline), also offers lots of information on many other services 404/614-1000 
SAMARITAN HOUSE - 404/572-9000, 255 Peters St., helps with jobs; to enter you need to get a referral from any outreach office listed above 
SANTA FE VILLAS - 404/761-0580, 2370 Metropolitan Pkwy, single rooms for men & women; about 100 rooms, Section 8. Must be homeless to qualify) 
SAFEHOUSE – Safehouse Outreach Ministries 404/523-5758 or 1-800-900-4787, 89 Ellis St.; offers drug & alcohol counseling, meals, and church services 
SHELTER – Covenant House Georgia 404/688-4717, 72 Broad St., SW; offers shelter, food, clothing, crisis & vocational counseling to youth 16 to 21 years old. Walk-in 8am-8pm Mon-

Fri. 24-hour youth crisis line: 1-800/999-9999. 
SHELTER - Taskforce for the Homeless 1-800-448-0636 or 404/589-9495, 24-hours; they have information on ALL shelters for men, women, and children. As a last resort women unable 

to find shelter can call the Bureau of Human Resources 404/817-6708. 
SHELTER - Atlanta Children's Day (Care) Shelter 404/892-3713, 7am-6pm for homeless children (infants, pre-school, toddlers) living in shelters. Bring a letter from the shelter showing 

you are homeless and kids’ birth certificates. (Also see Atlanta Day Shelter for Women & Child). 
SHELTER - Atlanta Recovery Center 404/577-3352, 169 Trinity St.. 
SHELTER - Day Shelter For Women & Children (see listing above under Atlanta Day Women's) 
SHELTER - Atlanta City Baptist Rescue Mission 404/577-3409, 316 Peters St., for men ONLY; intake 4:30pm, best to arrive by 3:30pm. Offers meals, and showers 
SHELTER - Atlanta Union Mission 404/588-4005, 165 Alexander St.; for men ONLY, intake 5pm to 9pm, best to arrive by 4pm  
SHELTER - Jefferson Place 404/874-0412, 1135 Jefferson St.; for men, intake 5pm, best to arrive by 4pm. ID required (4 miles from downtown) 
SHELTER - Salvation Army Men Transitional night shelter 404/688-2884, 400 Luckie St.; for men and women,  $10/night, ID required 
SHELTER - Atlanta Union Mission, My Sisters' House 404/532-1929 (call directly or go through the Task Force for the Homeless, night shelter for women 
SHOWERS - Open Door 404/874-9652, 910 Ponce de Leon, Wed, Thu, (sign-up 8:00am), clothes provided during the same time; Atlanta Union Mission 156 Mills St., Thur-Mon 

1:30pm-3:00pm, clothes provided during the same times; Atlanta Baptist Rescue Mission 316 Peters St., Mon-Fri 7:30am to 8:30am. Men only 
SOCIAL SECURITY - 1-800-772-1213 or 404/331-4155, 55 Marietta St., 4th Floor, Atlanta 30303, helps get S/S card (need 2 items to show your identity) file for SSI + Soc Sec disability, 

get payee, change address, if denied Soc Sec benefits see the lawyer listing above 
TAX REFUND - call IRS 1-800-829-1040 
TRAVELER’S AID - 404/817-7070, 60 Walton St., Ste. 200, Suite 320; 8:30am to 5:00pm Mon-Fri; helps stranded individuals, runaways, battered women,  and low-income people trying 

to get established here. Also, provides travel assistance, case management, and information & referral for shelters, housing, and counseling. 
UTILITIES - United Way 211, 24-hour information and referral on gas, electric bills, water, and phone service; also has info about rent assist, groceries, and much more  
VETERANS - GA Dept. of Veterans Services 404/347-3484, helps with free ID or driver’s license (if qualify), claims, benefits, and general information 
VETERANS’ ADMINISTRATION – 1-800-827-1000, Regional office: Clairmont Rd. Decatur,GA, 30033; information about veteran services 
VETERANS’ CENTER - 404/347-7264, 77 Peachtree Place (Midtown), helps readjust, job counseling, substance abuse information, and links to services in community. There is a VA 

medical clinic at this site. Call 404/321-6111 ext. 2601 
VETERANS HOMELESS PROGRAM – VA Medical Center 404/321-6111 ext. 7436,1670 Clairrmont Rd.   
VOTER REGISTER - Fulton Co. Administration 404/730-7072, 141 Pryor St., Suite 4085; Mon-Fri 8:30am-5pm; register here or at any library  
WELFARE OFFICE – Family & Children Services 404/657-8000, 84 Walton St.; monthly checks (TANF), food stamps, Medicaid, general assistance  
WHEELCHAIR - Friends of Disabled Adults 770/491-9014; helps in buying equipment for the disabled 

 
 
 

HELP OFFICES 
 

24-hours 7 Days A Week Toll Free Telephone Numbers To Call About Many Homeless Services 
Task Force for the Homeless 1-800-448-0636 or 404/589-9495 

United Way of Atlanta 211   (free call) or 404/614-1000 
 
 
 
 
 

 



 

 

                     Guide to Basic Resources/Updated 06/30/2006        

11

Homeless Services 
 

Most of the help offices listed below have information available for you to read (and in some cases have copies for you to take with you) 
on many topics including: Shelter, hot meals, clothes, ID, showers, birth certificates, medical care, dental care, eyeglasses, church 
services, MARTA tokens and cards, Travelers' Aid, veterans services, legal help, drug and alcohol recovery programs, job assistance, 
mental health assistance, child care, payees, food stamps, mail addresses, voice mail, and more. 

Crossroads Community Ministries 
420 Courtland St., NE Atlanta, Ga.  30308 404/873-7650 

 
SERVICES: ID, information and referrals for shelter, drug and alcohol recovery programs, case management, MARTA tokens and cards 
(for jobs), groceries, mailroom, telephone calls, birth certificates (if born in Ga. or in any other state), Social Security, SSI, food stamps. 
NA meetings Tue-Fri 1pm-2pm 
HOURS: New clients need to arrive by 8:30am for orientation. If already a client at Crossroads, show up between 9am-10:45 am 
OTHER SERVICES: Meal: 10:00 – 10:45 am for new clients (arrive before 8:30am for orientation), Mailroom: New clients must go 
through the orientation program (arrive before 10:30am) before getting mail here. Bible Study: Every Saturday at 9am, everyone 
welcome.  Medical Clinic Open Monday Tuesday, and Thursday 9am-4pm; appointments are made beginning at 9:30am. 
 

Central Presbyterian Church 
201 Washington St. Atlanta, Ga.   404/659-7119 

SERVICES: ID, birth certificate, information and referrals for shelter, drug and alcohol recovery programs, MARTA tokens and cards 
(for jobs), and groceries, glasses/contact lenses, hairdressing/nail care and vision screening . HOURS: Monday-Friday 9am to 
12:30pm. You should schedule an appointment by calling the office or walking in.  However, you will not be seen on the same day. 
OTHER SERVICES: operates a night shelter from November through March. To be admitted you must go to their outreach (help) office 
at the hours mentioned above to apply for admission into the shelter.  
 

Midtown Assistance Center 
30 Porter Place (inside First Methodist Church) at Peachtree St. & Ralph McGill Blvd.  404/681-5777 

SERVICES: Provides funds for ID and MARTA tokens for job interviews, MARTA tokens or cards for those employed but who have not 
been paid yet, and men’s clothing for those working or seeking employment. OTHER SERVICES: Services are for those who live in ZIP 
codes 30303,30308, 30309, 30312, 30313, and 30314; MAC also provides groceries and financial assistance. You must call for an 
appointment. NO WALK-INS. Open: 9:30 am to 12:30 pm MON THU FRI; 1:00 pm to 4:00 pm TUE WED; 5:00 pm to 7:00 pm WED 

Atlanta Women's Day Shelter 
655 Ethel St. Atlanta, Ga. 30318   404/876-2894 

SERVICES: Helps with a huge number of services including clothes, showers, medical services, spiritual counseling, computer classes, 
breakfast and lunch, job counseling, drug and alcohol counseling, childhood immunization.  Hours: Open every day including weekends 
from 8am-4pm. 
 

Task Force for the Homeless  
477 Peachtree St. 2nd. Floor Atlanta, Ga. 30303 1-800-448-0636 or 404/589-9495 (24-hours) 

SERVICES: This is the place to call if you need assistance in finding a shelter or transitional housing. This is a good place to get 
information on the topics listed in the first paragraph titled "Homeless Services".  You can call the Taskforce 24-hours a day. You can 
also walk-in to their office. 
 

Project Connect 
100 Edgewood Ave, Ste. 805, Atlanta, Ga. 30303  404/873-1345 

SERVICES: Drug and alcohol information and referral, ID assistance, birth certificates (in and out of state), clothes, groceries, 
mailroom, addiction support group, crisis intervention, case management, supportive counseling, budgeting assistance, and domestic 
violence support group and intervention.  HOURS: call Mon-Fri 9am to 5pm for an appointment 
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HELP CENTER FOR THE HOMELESS  
 

ATLANTA DAY SHELTER 
 FOR WOMEN AND CHILDREN 

 
655 Ethel St., NW, Atlanta 

404/876-2894 
 

DESCRIPTION: 
This organization assists their clients by providing the daily necessities of food, transportation, diapers, formula, and help 

with other critical needs. They also provide self-help programs such as job counseling, self esteem classes, parenting skills, 
legal assistance, and on-site medical assistance. 

 
SERVICE HOURS: 

8:00 am to 4:00 pm MON - SUN; pap smears: 1st FRI of the month; medical services: 9:00 am to noon MON; 9:00 am to 
3:00 pm WED FRI; no medical service the 3rd FRI of each month 

 

ELIGIBILITY: 
Primarily for homeless women and children, services available to low-income women and children 

 

INTAKE PROCEDURE: Walk-in 
 

DOCUMENTS: No documents required  
 

FEES: None 
 

SERVICES 
 

Shelter during the day Childhood Immunization 
Help in finding night shelter      Confidential HIV Testing 
Drug and alcohol counseling and referrals    Individual Counseling 
Job information, counseling and referrals    Laundry Facilities 
Showers        Pap Smears 
Medical assistance       WIC Applications/Certification 
Mental health counseling       Computer classes 
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HELP CENTER FOR THE HOMELESS  

CROSSROADS COMMUNITY 
MINISTRIES 

FORMERLY CALLED ST. LUKE'S 

420 Courtland St., NE Atlanta, Ga. 30308 
404/873-7650 

 

DESCRIPTION: 
This organization provides the homeless with immediate safety and security and gives them the tools they will need to 
achieve self-sufficiency. They also help the disabled and mentally impaired manage their resources. There is also a 
mailroom which helps the homeless establish an address so they can get identification cards, food stamps or assistance 
checks, voter registration cards and personal mail. In addition to all of these things the organization also provides referrals 
for housing, employment, addiction treatment, clothing and legal issues. 
 

SERVICE HOURS: Hours vary; call for details  
 

INTAKE HOURS: Orientation: 8:30 am MON - FRI 
 

ELIGIBILITY: 
Must be homeless; If an individual is new to Crossroads, he/she must attend an intake session available 

8:30 am MON - FRI 
 

INTAKE PROCEDURE: 
Registered clients may make appt. from 9:00 am to 10:45 am at front desk; new clients must arrive by 

8:30am and attend the orientation 
 

DOCUMENTS: No documents required  
 

FEES: None 
 

SERVICES 
Birth Certificate       Bus Fare 
Community Clinics       Identification Cards 
Long Term Case/Case Management Counseling   SSD Application 
Soup Kitchen        Temporary Mailing Address 
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ODYSSEY III 
276 Decatur St. 

 
404/659-3390 

Got a drug or alcohol problem? 
Need a job? 

If you said yes to either question, Odyssey III may be able to help you.   
 

 
Services Offered By Odyssey III 

Transitional/  
Housing  Employed males only 
Hot Meals  4:00 pm MON - FRI; 2:00 pm SAT SUN; referral is required during weekdays but not on weekends 
Mailroom  You don't have to be in the program. Must have picture ID. Mail service is for 6 months.  
                          MON - FRI 1pm to 3:30pm  
Telephones  You don't have to be in program to use the phones (mainly used for job searches). Mon-Fri 9am to 2:30pm 

You can also have prospective employers leave messages for you. 
Drug & Alcohol Information & Referrals Mon-Fri 8:30am to 3:30pm for men & women, walk-in 
Job Information, Readiness & Referrals for men & women, walk-in Mon-Fri 8:30am to 3:30pm 

How do you get into Odyssey III? 
You can walk-in; verification from of homeless/needy status. The following agencies can refer you: 

 

Central Presbyterian Church  
 201 Washington St. (across from State Capitol) 404/659-7119, call or walk-in to schedule an appointment 

 
Crossroads Community Ministries (St. Luke's)   

420 Courtland St. 404/873-7650, MON - FRI 9am to 11am 
 

Task Force for the Homeless    
477 Peachtree St. 2nd Floor 1-800-448-0636 or 404/589-9495 MON - FRI 9am to 4pm 

 
 

HELP CENTER FOR THE HOMELESS  
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OPEN DOOR 
COMMUNITY 

910 Ponce de Leon Ave., NE  Atlanta, GA  30306 
    (404)874-9652   

 
DESCRIPTION: 

This agency offers breakfasts and soup-kitchen lunches, provide showers and changes of clothes, 
conducts worship services and meetings for the clarification of thought, and provides a prison 

ministry.  
 

SERVICE HOURS: 
MEALS: breakfast: 6:45 am MON TUE; lunch: 11:00 am to noon WED THU 

SHOWERS/CLOTHES: 8:00 am WED THU (must sign-in by 8:00 am) 
PHONE USAGE: 6:45 am to 7:45 am MON TUE, 9:00 am to noon WED THU 

 
ELIGIBILITY: No restrictions 

 
INTAKE PROCEDURE: Walk-in; must get on the list in advance for showers 

 
DOCUMENTS: No documents required 

 
FEES: None 

 
SERVICES 

 
Showers  
Clothing 

Prison Ministries 
Religious Activities 

Soup Kitchen 
Temporary Mailing Address 

 

HELP CENTER FOR THE HOMELESS  
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SafeHouse 
Outreach, Inc. 

 
89 ELLIS ST. 

DOWNTOWN ATLANTA 
404/523-5758 or 1-800-900-4787 

 
DESCRIPTION: 

     This agency provides outreach programs and runaway counseling. 
 

SERVICE HOURS: 
9:00 am to 5:00 pm MON - FRI or appointment by request; meals: following church service 7:00 pm 

MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN 
 

ELIGIBILITY: No restrictions 
 

INTAKE PROCEDURE: Walk-in 
 

DOCUMENTS:  No documents required 
 

FEES:  None 
 

 

SERVICES 
 

 
Adolescent/Youth Counseling 

Outreach Programs 
Runaway/Homeless 

Youth Counseling  
Soup Kitchen 
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SHELTERS 
GENERAL INFORMATION 

The Taskforce for the Homeless is the clearinghouse for shelter and transitional housing for all of metro Atlanta.  It is the best and only place to call 
or visit to find out which shelters have vacancies at any given time.  You can also call the shelter yourself.  The Task Force for the Homeless can 
give you information about night and day shelters, transitional housing, public housing, and sometimes about permanent, affordable private housing. 

WOMEN’S' SHELTERS 
All women single or with children can call some shelters directly (like the Atlanta Union Mission's My Sister's House (404/588-4009), but 
it may be easier to call or visit the office of the Taskforce for the Homeless to obtain information.  The Taskforce knows which shelters 
have space and they might be able to assist with transportation.   
 

Taskforce for the Homeless 24-hour hotline  
1-800-448-0636 or 404/589-9495 

 

MEN'S SHELTERS 
Shown below are SOME of the shelters close to downtown--call Taskforce for the Homeless for information on ALL men's shelters 
 

Atlanta Union Mission (Shepherd’s Inn) 
165 Alexander St. 

404/588-4005 
Intake: 4:00pm; try to be there by 3:00pm if possible 

 Meals served are supper and breakfast. Showers available.  
 

 Atlanta City Baptist Rescue Mission 
316 Peters St. about 1 mile west of Spring St./Garnett Marta Station 

404/577-3409 
Intake: 4:30pm; try to be there by 3:30pm if possible. Showers available. 

Meals served are supper and breakfast.   
 

Jefferson Place 
1135 Jefferson St. about 4-5 miles from downtown near Bankhead Marta Station 

404/874-0412 
Intake: 5:00pm to 9:00pm, try to be there by 4:00pm if possible. Showers available. 

No food is served at this shelter. 
 

Salvation Army Men's Overflow Emergency Shelter 
Open only when temperature is below 40 10pm-5am 

400 Luckie St. 404/688-2884 
FEE: none for emergency shelter (up to 7 nights), straight fee after the 7th night 

Central Presbyterian Winter Shelter 
Washington St. at MLK Jr. Dr (entrance on MLK) across from State Capitol 404/659-7119 

Only way to be admitted to this shelter is to go to Central Presbyterian Church Outreach Office Mon-Fri 9am.  Try to be on line much 
earlier than 9am since only a few beds are available each day and only about 30-40 people will be seen each day. 
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RUNWAY/YOUTH SHELTER 

Alternate Life Paths 
 

827 Pryor St. SW, Atlanta, GA  30315 
404/688-1002 

 
DESCRIPTION: 

This program is designed to provide temporary food, shelter and redirect life-management training 
for runaway female youth. 

 
SERVICE HOURS: 

24 hours daily  
 

INTAKE HOURS: 
8:00 am to 9:00 pm MON - FRI 

 
ELIGIBILITY: 

Homeless and runaway females 13 to 18 years of age 
 

INTAKE PROCEDURE: Telephone  
 

DOCUMENTS: Call for details  
 

FEES: None 
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MEN ONLY SHELTER 

Atlanta City Baptist 
Rescue Mission 

 
316 Peters St. Atlanta 30313 

404/577-3409 
 

DESCRIPTION: 
This is a male shelter that also offers a substance abuse program. During the first two weeks clients 
stay free, and are provided mats for sleeping; upon completion of the first two weeks, an extension 
may be granted with verifiable proof of employment.  The agency also operates a "working dorm", 
here clients pay a straight fee and are permitted to use the microwave, toaster, coffee pot and laundry 
facilities.  
 

SERVICE HOURS: 
Shelter: opens at 4:30 pm daily; breakfast: 6:30 am to 7:00 am; chapel service: 7:00 pm daily; dinner: 

8:00 pm daily 
 

ELIGIBILITY: 
Dinner: must attend chapel services; all other services: men only, call for details 

 
INTAKE PROCEDURE: Walk-in 

 
DOCUMENTS: Picture ID/driver license, social security card, birth certificate 

 
FEES: 

Shelter: 70.00/week (20.00 goes into mandatory savings account); all other services: none 
SERVICES 

 
Showers 
Clothing 

Soup Kitchen 
Religious Services Projects 

Residential Alcoholism/Drug Treatment * Males 
Transitional Housing/Shelter * Males 
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SHELTER FOR WOMEN AND WOMEN W/CHILDREN  

Atlanta Union Mission  
921 Howell Mill Road NW, Atlanta, GA  30318 

404/532-1929 
 

DESCRIPTION: 
This organization operates a night shelter where homeless men have the opportunity to sleep in a 
safe affirming and caring environment. They provide evening meals and chapel services for their 
night shelter guests. The mission also operates a day shelter for men who work the third shift. The 
Community Kitchen program provides breakfast and evening meals to emergency shelter guests and 
program clients. The Shepherd's Inn is also the starting point for men wishing to become enrolled in 
any of the Mission's transitional housing programs. The clothing program is for men and women 
only. 

 
SERVICE HOURS: 

Day shelter: 8:00 am to 3:00 pm MON - SUN; breakfast: 7:00 am to 8:00 am MON - SUN; dinner: 6:00 
pm to 7:00 pm MON - SUN; clothing: 1:00 pm to 3:00 pm MON THU FRI SAT 

 
INTAKE HOURS: 

Night shelter: 4:00 pm to 7:00 pm MON - SUN; substance abuse program: 8:30 am TUE THU  
 

ELIGIBILITY: 
Substance abuse program: adult males; night shelter: must be at shelter during intake hours; all other 

services: no restrictions; shelter residents must attend religious activities 
 

INTAKE PROCEDURE: Walk-in 
 

DOCUMENTS: No documents required  
 

FEES: None 
 

SERVICE 
Community Shelters * Males 

Day Shelters * Males 
General Clothing 

Soup Kitchen 
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Battered Women’s 
Shelters 

 

OPEN YEAR ROUND 
Accepts battered women and children 

 
The following is a list of shelters and telephone numbers for the Atlanta metro area. Battered women can be admitted to any 
of these shelters regardless of the county where they live if transportation can be arranged. 

 

Atlanta/Fulton: Partnership Against Domestic Violence 404/873-1766 
Coweta County: Community Welcome House 770/304-0966 
Clayton County: Association on Battered Women Clayton Co. 770/961-7233 (C-tran limited route) 
Cobb County: YWCA of Cobb Co. 770/427-3390 
DeKalb County Women’s Resource Center to End Domestic Violence: 404/688-9436 
Douglas County: Share House (transitional) 770/489-7513 (no public transportation) 
Fayette County: Fayette County Council on Domestic Violence 770/460-1604 (no public 
transportation) 
Gwinnett County: Partnership Against Domestic Violence Gwinnett Co. 770/963-9799 (no public 
transportation) 
Rockdale County: Project Renewal 770/860-1666 (no public transportation) 

 
 

YOU CAN ALSO CALL 
1-800-33-HAVEN (1-800-334-2836) 

…To speak to the domestic violence agency nearest you and get all the information you may need.  You 
can call from anywhere in the state.  They can give you and your children a place to stay legal help and 
other resources.  All services are free and confidential. 
Women whose only means of transportation is by bus may face difficulty in getting to a shelter not on a 
MARTA route. 

YOU ARE NOT ALONE  
Note:  addresses of battered women’s shelters are not shown for the protection of residents.
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SHELTER FOR FAMILIES, MALES AND FEMALES 

Calvary Refuge 
4265 Thurmond Road, Atlanta, GA 

 
404/361-5309 

 
DESCRIPTION: 

This agency provides shelter for families and individuals in need. The maximum stay in transitional 
program is two years. 

 
SERVICE HOURS: 

6:00 pm to 6:00 am MON - SUN 
 

ELIGIBILITY: 
Transitional housing: families; all other housing: no restrictions 

 
INTAKE PROCEDURE: 

Referral  
 

DOCUMENTS: 
Picture ID/driver license, social security card, birth certificate for children; must have a written 

referral from DFCS, Task Force for the Homeless, or other social services agency 
 

FEES: 
. 

Emergency shelter: none; transitional housing: 30% of income 
 

AREA SERVED: 
Clayton 

 
 

BUS DIRECTIONS 
From East Point MARTA station take bus #77  
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SHELTER FOR FAMILIES 

Cascade House 
(YWCA) 

1384 Ralph David Abernathy Blvd. SW, Atlanta, GA  30310 
 

404/752-6199   Fax: 404/753-2666 
 

DESCRIPTION: 
Cascade House, with a capacity of 35 family members, houses homeless families with adolescent 

males older than 11.  This program offers much more than a room and provides education, 
intervention, economic resources, and support to help women and families achieve self-sufficiency. 

There is a six to eighteen month maximum stay. 
 

INTAKE HOURS: 8:00 am to 6:00 pm MON - FRI 
 

ELIGIBILITY: 
Women and children; male child must be 11 years of age or below; clients should have a verifiable 

income, be in enrolled in school, or enrolled in a job-training program 
 

INTAKE PROCEDURE: Telephone 
 

DOCUMENTS: 
Housing application; TB test results; written referral from current shelter if coming from another 

shelter, it should include a brief family history 
 

FEES: 
Straight fee (must be able to pay 1 month rent and 1 month security deposit upon admission) 

 
 
 

BUS DIRECTIONS 
#71 Cascade Bus from West End MARTA Station 
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FAMILY SHELTER 

Must Ministries 
Elizabeth Inn 

55 Elizabeth Church Road, Marietta, GA 30060 
 

770/426-7667 
 

DESCRIPTION: 
This agency offers a night shelter for homeless families, men, women, or women with children. 
People are allowed to stay in the shelter for up to 42 days, after which they are eligible for openings 
in transitional housing and another 90 days of service. Anyone staying at the shelter must find a full-
time job within 14 days of being in the shelter; they must also pay $8.00/week for a breathalyzer test 
and must be able to pass such test at any time.  

 
SERVICE HOURS: 

9:00 am to noon, 1:00 pm to 5:00 pm  MON - FRI; night shelter: 5:30 pm to 6:00 am daily; soup 
kitchen: noon to 12:30 pm  MON - FRI; health clinic: 9:00 am to noon  WED; 5:00 pm to 8:00 pm  TUE  

THU 
 

INTAKE HOURS: 10:00 am to 2:00 pm MON - FRI  
 

ELIGIBILITY: No restrictions 
 

INTAKE PROCEDURE: Telephone, walk-in, appointment required for financial assistance 
 

DOCUMENTS: 
Picture ID/driver license, social security card (for all household members), eviction notice, utility cut-

off notice 
 

FEES: none 
 
 

BUS DIRECTIONS 
Take MARTA to Arts Center Station then catch CCT bus #10 then transfer to CCT bus #40 

or #45  
WOMEN ONLY SHELTER 
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First Presbyterian Church 
Night Shelter 

1328 Peachtree St. NW, Atlanta, GA  30309 
 

404/228-7750 (Fax: 404/898-9670) 
 

DESCRIPTION: 
This organization provides community shelter for females, soup kitchen, food pantry and clothing 

closet. In addition to providing homeless individuals with showers, laundry facilities and many other 
much needed social services. 

 
SERVICE HOURS: 

Shelter: 6:00 pm to 6:30 am daily; Sunday breakfast: 7:00 am to 8:15 am SUN; food pantry: 1:00 pm to 
3 pm   MON   WED   FRI (limit15); clothing closet/showers: 3:00 pm to 5:00 pm   MON   WED   FRI 

(limit 20) 
 

INTAKE HOURS: 
Shelter (to fill out an application):1:00 pm to 4:30 pm MON - FRI  

 
ELIGIBILITY: 

Must show proof of residence for food pantry (lease or rent receipt); shelter: females only; showers: 
males only; all other programs: no restrictions 

 
INTAKE PROCEDURE: 

Food and shelter: telephone, walk-in; clothes close: walk-in, first come first serve agency will try to 
assist the first 20 men; showers: walk-in (cannot use showers 2 consecutive open days) 

 
DOCUMENTS: 

Picture ID/driver license, social security card, proof of residence or lease 
 

FEES: None 
 

BUS DIRECTIONS 
Only 1 block from Arts Center MARTA station 

Take bus #23 from this station if necessary 
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FAMILY SHELTER 

Genesis Shelter, Inc. 
1615 Peachtree St., Atlanta 30309 

 
404/892-6131 

 
DESCRIPTION: 

This agency offers shelter for homeless newborns and their families (if in recovery, applicant must 
have successfully completed detox/rehab and been clean for 60 days).  In addition to housing, clients 

are provided food, clothing, on-site child care, life skills education, counseling, and case 
management. Genesis 1 has a six month minimum stay requirement, Genesis 2 nine months, both 

with a one year maximum stay. 
 

SERVICE HOURS: 
8:00 am to 6:00 pm MON - FRI 

 
INTAKE HOURS: 

9:00 am to 3:00 pm MON - FRI 
 

ELIGIBILITY: 
Homeless newborns (under 12 weeks) & their families; if in recovery, special requirements apply 

 
INTAKE PROCEDURE: 

Application must be completed and submitted after baby is born; applicants must provide test results 
for TB, Hepatitis and HIV 

 
DOCUMENTS: 

Picture ID/driver license, social security card, birth certificate, proof of income, medical or psych 
records 

 
FEES: 

Straight fee; must contribute an additional 25% of income into a savings account 
 
 

BUS DIRECTIONS 
Take bus #23 from the Arts Center Station  
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Salvation Army 
Emergency Night Shelter 

400 Luckie St. NW, Atlanta 30313 
 

404/688-2884 
 
 
 

SERVICE HOURS: 
9:00 am to 5:00 pm MON - FRI 

 
ELIGIBILITY: 

Children and adolescents accepted when accompanied by a parent or guardian 
 

INTAKE PROCEDURE: 
Walk-in by 7:00 am  

 
DOCUMENTS: 

Picture ID/driver license, social security card 
 

FEES: 
None for emergency shelter (up to 7 nights), straight fee after the 7th night 

90 days  

 
 

BUS DIRECTIONS 
Bus #1 Howell Mill Road from the 5 Points MARTA station 
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FAMILY SHELTER 

Sanctuary Family Night 
Shelter 

1560 Memorial Drive SE, Atlanta 30317 
 

404/378-2990 
 
 
 

SERVICE HOURS: 
6:30 pm to 6:30 am daily; men's and women's ministry: 5:00 pm SUN 

 
ELIGIBILITY: 

Families with children under 18 years of age; no single-parent families 
 

INTAKE PROCEDURE: 
Telephone, appointment, referral from social service agency for shelter; UW211 agents must call the 

church before referring anyone to them. Please obtain the caller's name and the number of family 
members needing shelter. 

 
DOCUMENTS: 

Picture ID/driver license, social security card 
 

FEES: 
None 

 
 
 

BUS DIRECTIONS 
Take #21 from either 5 Points or Kensington MARTA stations 
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WOMEN ONLY SHELTER 

Shearith Israel 
 

1180 University Drive NE, Atlanta 30306 
 

404/873-3147 
 

Open only during winter, from Nov. 15 to Mar. 15 
Takes single women only (no children) 

Free 
 

CAPACITY 
14 women 

 
CALL FOR ADMISSION  

9am - 4pm 
 

REQUIREMENTS 
No ID is required 

 
MAXIMUM LENGTH OF STAY 

No limit 
Can stay entire time shelter is open (Nov. 15 – Mar. 15) 

 
BUS DIRECTIONS 

Call the office or shelter first 
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SHELTER FOR CHILDLESS COUPLES  
 

Temple Zaban 
Night Shelter 

 
1605 Peachtree St. NE (near Spring St.) 

 
404/872-2915 

 
 

SERVICE HOURS: 
6:30 pm to 6:30 am   MON - SUN (winter only) 

 
ELIGIBILITY: 

Adult homeless couples 
 

INTAKE PROCEDURE: 
Telephone, NO walk-ins 

 
DOCUMENTS: 

No documents required 
 

FEES: 
None 

 
 

BUS DIRECTIONS 
Take bus #23 from Arts Center MARTA station 
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Women & Children Emergency and Transitional 
Night Shelters 

DECATUR COOPERATIVE MINISTRY; (404) 284-4411; Services Hours: 9 am to 5 pm MON-FRI; Eligibility: 
Single or two-parent families with at least 1 child under 16 years of age; need proof of homelessness; Fees: 
None. 
INTERFAITH OUTREACH HOME; 5200-A Buford Hwy Doraville 30340; (770) 457-3727; Service Hours: 10 
am to 4 pm MON-FRI; Eligibility: Families with at least one child must be under 17; employed or actively 
seeking employment; couple must be legally married; Fees: Straight fee. 
RAINBOW VILLAGE; 3071 Peachtree Industrial Blvd Ste. 200 Duluth 30097 (770) 446-3800; Services 
Hours: 9 am to 3 pm MON-FRI; Eligibility: Families w/children, employed and with transportation, agency 
accepts both single parent and two parent families; Fees: Sliding scale. 
CENTER FOR FAMILIES RESOURCES; 995 Roswell St. NE Ste. 100 Marietta 30060 (770) 428-2601; 
Service Hours: 10 am to 1 pm MON-FRI; Eligibility: Low income Cobb residents;  
Fees: Sliding scale. 
TRAVELERS AID OF METROPOLITAN ATLANTA; 60 Walton St. Ste 200 Atlanta 30308 (440) 766-4511; 
Services Hours: 8:30 am to 5 pm MON-FRI; Eligibility: People in the area 30 days or less; Fees: None. 
TRAVELERS AID OF METROPOLITAN ATLANTA; 325 Fair Grounds St. Marietta 30064 (770) 428-1883; 
Services Hours: 9 am to 5 pm MON-FRI; Eligibility: People in the area 90 days or less; Fees: None; Area 
Served: Cobb. 
BUCKHEAD CHRISTIAN MINISTRY; 2847 Piedmont Rd. NE Atlanta 30305 (404) 239-0038; Services Hours: 
10 am to 3:30 pm MON, TUE, THU, FRI; Eligibility: Employed homeless families; Fees: None; Area Served: 
30305, 30309, 30311, 30318, 30319, 30324, 30326, 30327, 30329, 30340, 30341, 30342, 30345, 30360 
NICHOLAS HOUSE; 830 Boulevard, SE. Atl 30312 (404) 622-0793; Service Hours: 24 hours daily; 
Eligibility: Homeless families; Fees: Sliding scale (based on 30% income, 30% is returned upon successful 
completion of program). 
CALVARY REFUGE; 4265 Thurmond Rd. Forest Park 30297 (404)361-5309; Services Hours: 6 pm to 6 am 
MON – SUN; Eligibility: No restrictions; Fees: Emergency shelter: none transitional housing: 30% income. 
YWCA OF GREATER ATLANTA; 1384 Ralph David Abernathy Atlanta 30310 (404)752-6199; Intake Hours: 
8 am to 6 pm MON-FRI; Eligibility: Women and children; male child must be below 11 years of age; have a 
verifiable income, be in enrolled in school, or job training program; Fees: Straight fee (1 month rent and 
deposit). 
UNITED METHODIST CHILDREN’S HOME; 500 S. Columbia Dr. Atlanta 30030 (404)327-5872; Services 
Hours:24 hours voice mail; Eligibility: Families w/children 17 years of age and below; Fees: None first 30 
days; after: straight fee. 
GENESIS SHELTER; 173 Boulevard, NE Atlanta 30312 (404) 522-6056; Services Hours: 8am to 6pm MON-
FRI; Intake Hours: 9 am to 3 pm MON-FRI; Eligibility: Homeless newborns (under 12 weeks) & their families; 
if in recovery, special requirements apply; Fees: Straight fee; must contribute an additional 25% of income into 
a savings account. 
HOUSING INITIATIVE OF NORTH FULTON 
89 Grove Way Roswell 30075; (770) 642-9185; Services Hours: 8 am to 5 pm MON-FRI 24 voice mail 
available; Eligibility: With children, if 2 parents must be legally married; employed or have strong employment 
history; Fee: Sliding scale (one third of income). 
TASK FORCE FOR THE HOMELESS; 477 Peachtree St. 2nd Floor Atlanta 30308;  
(404)589-9495 OR (404)230-5000; Services hours: 24 hours daily; Eligibility: For rental assistance: must 
have full-time employment with at least 30 days on the job. Fees: None. 
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Women & Children Emergency and Transitional 
Night Shelters 

 
TASK FORCE FOR THE HOMELESS; 477 Peachtree St. 2nd Floor Atlanta 30308; (404)589-9495 OR (404)230-5000 
Services hours: 24 hours daily; Eligibility: For rental assistance: must have full-time employment with at least 30 days 
on the job. Fees: None 
FORTRESS WOMEN’S FACILITY; (770) 363-4150; Service Hours: 9 am to 5 pm MON-FRI; Eligibility: Females 18 
years and above with children; clients can have up to three children; children must be below 12 years of age. 
Fees: Sliding scale. 
ACHOR CENTER; 3390 Fairburn Rd., Apt 0223 Atlanta 30331; (404) 346-1401; Services Hours: 9 am to 5 pm MON-
FRI 
Eligibility: Women 18 years of age and above with or without children (boys 12 years of age and below, girls below 17); 
women can not be pregnant or have a drug dependency. Fee: Based on ability to pay. 
FAMILIES FIRST; 1105 W. Peachtree St., NE Atlanta 30357 (404) 853-2844; Eligibility: Pregnant women below 21 
years of age. Can not accommodate women with more than 1 child; Fees: Sliding scale (10-30% of income). 
OPERATION HOPE EDUCATIONAL; 1317 Roberts Dr. Ste. E Atlanta 30036 (404) 299-6910; Services Hours: 9 am to 
6 pm MON-FRI; Eligibility: Single women, pregnant women with children; Fees: Straight fee. 
TAPESTRY YOUTH MINISTRIES; (404) 767-5580; Service Hours: 9 am to 5 pm MON- FRI; Eligibility: Females 14 to 
17 years of age who has a newborn child. 
DECATUR COOPERATIVE MINISTRY; (404) 284-4411; Services Hours: 9 am to 5 pm MON-FRI; Eligibility: Single or 
two-parent families with at least 1 child under 16 years of age; need proof of homelessness; Fees: None. 
INTERFAITH OUTREACH HOME; 5200-A Buford Hwy Doraville 30340; (770) 457-3727; Service Hours: 10 am to 4 pm 
MON-FRI; Eligibility: Families with at least one child must be under 17; employed or actively seeking employment; 
couple must be legally married; Fees: Straight fee. 
SHARE HOUSE; (404) 949-0626 Outreach office or (404) 489-7513; Services: 8 am to 5 pm MON-FRI; Eligibility: 
Battered women and their children; Fees: None; Area Served: Douglas, Paulding. 
UNIVERSAL FAITH MINISTRIES OF JESUS CHRIST; 8510 Newman St. Douglasville 30134 (770) 942-6632 
Services Hours: 8 am to 4 pm MON-FRI 24 voice mail available; Eligibility: Single women with children; Fee: Sliding 
scale. 
AUNTIE HONEY’S HOUSE; 8375 San Jose Trail Jonesboro 30236 (770) 471-6074 or (770) 768-6114; Services Hours: 
7 am to 6 pm MON-FRI; Eligibility: Clayton County residents (no boys over 13 years of age); Fees: Straight fee. 
RAINBOW VILLAGE; 3071 Peachtree Industrial Blvd Ste. 200 Duluth 30097 (770) 446-3800; Services Hours: 9 am to 3 
pm MON-FRI; Eligibility: Families w/children, employed and with transportation, agency accepts both single parent and 
two parent families; Fees: Sliding scale. 
MAGGIE’S SHELTERING ARMS; (404) 753-4567; Service Hours: 9 am to 6 pm MON-FRI; Eligibility: Women 
w/children; someone (mother or child) must have a physical or mental disability; maximum age for male and female 
children is 17; Fees: Straight fee. 
CENTER FOR FAMILIES RESOURCES; 995 Roswell St. NE Ste. 100 Marietta 30060 (770) 428-2601; Service Hours: 
10 am to 1 pm MON-FRI; Eligibility: Low income Cobb residents; Fees: Sliding scale. 
COBB STREET MINISTRY; 1750 Powder Spring Rd. Ste. 190 Marietta 30064 (770) 424-9154; Services Hours: 10 am 
to 5 pm MON-SAT; Eligibility: Women who are pregnant and/or have children under 10 years of age; Fees: Straight fee 
once employed; Area Served: Cobb. 
HOUSE OF HOPE; 11007 Alpharetta HWY Roswell 30076 (770)650-4673; Services Hours: 9 am to 5 pm MON-FRI; 
Eligibility: Varies by program, call for details; Fees: None. 
TRAVELERS AID OF METROPOLITAN ATLANTA; 60 Walton St. Ste 200 Atlanta 30308 (440) 766-4511; Services 
Hours: 8:30 am to 5 pm MON-FRI; Eligibility: People in the area 30 days or less; Fees: None. 
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TEMPORARY MAILING ADDRESS 
 
 

 
COMMUNITY CONCERNS 

276 Decatur St., SE  Atlanta, GA  30312 
    (404)659-3390   

 
SERVICE HOURS: 

 mailroom hours: 1:00 pm to 3:30 pm  MON - FRI (provided for 
6 months) 

 
INTAKE HOURS: 8:30 am to 11:30 am  MON - FRI 

 
ELIGIBILITY: None 

 
INTAKE PROCEDURE: 

walk-in, verification from of homeless/needy status 
 

DOCUMENTS: 
Social security card, picture ID/driver license  

 
CROSSROADS COMMUNITY MINISTRIES 

   420 Courtland St., NE  Atlanta, GA  30308 
    (404)873-7650 

 
SERVICE HOURS: 

hours vary; call for details  
 

ELIGIBILITY: 
must be homeless; If an individual is new to Crossroads, he/she 

must attend an intake session available 8:30 am  MON - FRI 
 

INTAKE PROCEDURE: 
registered clients may make appt. from 9:00 am to 10:45 am at 
front desk; new clients must arrive by 8:30am and attend the 

orientation 

 
JEWISH FAMILY AND CAREER SERVICES 

 
    (404)873-1345 

 
SERVICE HOURS: 

9:00 am to 5:00 pm  MON - FRI 
 

ELIGIBILITY: 
homeless individuals and families 

 
INTAKE PROCEDURE: 

new clients: walk-in 1:00 pm MON WED; all others: 
appointment, must provide proof of homelessness and go 

through the orientation 
 

 
OPEN DOOR COMMUNITY 

 
   910 Ponce de Leon Ave., NE  Atlanta, GA   

 
    (404)874-9652 

 
SERVICE HOURS: 

Call for details 
 

ELIGIBILITY: No restrictions 
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COMMUNITY VOICE MAIL 
 

rograms that provide voice messaging services which allow homeless people and 
other individuals with no access to a telephone to communicate in a dignified way 
with potential employers, landlords, service providers, family members and others 

regarding interviews, job offers, housing opportunities and other important business. 
Community voicemail enables clients to record a personal greeting for people who call 
and pick up messages at their own convenience, usually on a 24-hour basis. 

 P

 
 

SAMARITAN HOUSE OF ATLANTA 
 

  (404)572-9000 
 

SERVICE HOURS: 
Varies by program 

 
ELIGIBILITY: 

Varies by program; call for details  
 

INTAKE PROCEDURE: 
Telephone  

 
DOCUMENTS: 

Picture ID/driver license, social security card 
 

FEES: None 
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SOUP KITCHEN 
SUNDAY 
ATLANTA UNION MISSION; 156 Mills St., NW Atlanta, GA  (404)588-4005; Services Hours: Breakfast: 7:00 am to 8:00 
am MON - SUN; dinner: 6:00 pm to 7:00 pm  MON SUN; Eligibility: No restrictions; Fees: None. 
BLIND FAITH MINISTRIES; 948 Donald Lee Hollowell Pkwy. Atlanta, GA  30318 (404)249-9980; Services Hours: 4:00 
pm to 6:00 pm SUN; 5:00 pm to 8:00 pm TUE; 5:00 pm to 8:00 pm THU; Eligibility: no restrictions 
FIRST PRESBYTERIAN CHURCH OF ATLANTA; 1328 Peachtree St., Atl, 30309 (404) 228-7766; Services Hours: 
Sunday breakfast: 7:00 am to 8:15 am SUN; Eligibility: No restrictions. 
GREATER PINEY GROVE BAPTIST CHURCH 
1879 Glenwood Ave., SE ATL (404)377-0562; Service Hours: 8:00 am to 9:00 am SUN; Eligibility: no restrictions; 
Intake Procedure: community breakfast: walk-in. 
TRINITY COMMUNITY MINISTRIES; 250 Georgia Ave., SE Ste. 305 Atl (404)577-6651; Service Hours: 12:45 pm to 
3:30 pm SUN; tickets for seating are given out beginning at 9:30 am; Eligibility: no restrictions; disabled served upstairs; 
Intake Procedure: walk-in. 
SANDY SPRINGS UNITED METHODIST CHURCH; 86 Mt. Vernon Hwy., NW Atlanta (404)255-1181; Service Hours:  
2 pm to 4 pm every 3rd SUN; Eligibility: no restrictions; Languages: Spanish; Intake Procedure: telephone, walk-in. 
SAFEHOUSE OUTREACH; 89 Ellis St., NE Atlanta (404)523-2221 or (404)523-5758; Service Hours: following church 
service 7:00 pm MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN; Eligibility: no restrictions; 
Intake Procedure: walk-in. 
 
MONDAY - FRIDAY 
ATLANTA URBAN MINISTRY - EMERGENCY AID; Grace United Methodist Church 458 Ponce de Leon Ave., NE 
Atlanta, GA (404)875-3556; Service Hours: 11:00 am to noon MON – FRI; Eligibility: homeless women and children; 
Area Served: Central Fulton. 
COMMUNITY CONCERNS; 276 Decatur St., SE Atlanta, GA (404)659-3390; Service Hours: 4:00 pm MON - FRI; 2:00 
pm SAT, SUN; Eligibility: referral is required during weekdays but not on weekends; Intake Procedure: walk-in, 
verification from of homeless/needy status. 
CROSSROADS COMMUNITY MINISTRIES; 420 Courtland St., NE Atlanta, GA (404)873-7650 or (404)873-7654; 
Service Hours: hours vary; call for details; Eligibility: must be homeless; If an individual is new to Crossroads, he/she 
must attend an intake session available 8:30 am MON – FRI. 
LUTHERAN COMMUNITY FOOD MINISTRY; 731 Peachtree St., NE Atlanta (404)874-8664; Service Hours: 10:30 am 
to 11:30 MON – FRI; Eligibility: no restrictions; Intake Procedure: telephone, walk-in. 
MUST MARIETTA; 55 Elizabeth Church Rd.  Marietta (770)427-9862; Service Hours: noon to 12:30 pm MON - FRI 
Eligibility: no restrictions; Area Served: Acworth, Kennesaw, Marietta. 
ATLANTA UNION MISSION; 156 Mills St., NW Atlanta, GA  (404)588-4005; Services Hours: Breakfast: 7:00 am to 8:00 
am MON - SUN; dinner: 6:00 pm to 7:00 pm  MON SUN; Eligibility: No restrictions; Fees: None. 
 
 
MONDAY 
NEW JERUSALEM COMMUNITY MINISTRIES; 460 Newport St.  Atlanta (404)653-0058; Service Hours: 11:00 am to 
1:00 pm MON; noon to 2:00 pm WED; 1:00 pm to 3:00 pm SAT; Eligibility: no restrictions; Area Served: Fulton. 
SAFEHOUSE OUTREACH; 89 Ellis St., NE Atlanta (404)523-2221 or (404)523-5758; Service Hours: following church 
service 7:00 pm MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN; Eligibility: no restrictions; 
Intake Procedure: walk-in. 
MISSION ON THE MOVE MINISTRIES; 6574 W. Church St.  Douglasville; Phone: (770)920-4796; Service Hours: 7:00 
pm to 8:00 pm MON; Eligibility: low-income; Area Served: Douglas, Fulton; Intake Procedure: telephone, DFCS. 
referral. 

 
SOUP KITCHEN 
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TUESDAY 
HELP THE PEOPLE PROGRAMS; 1401 Hosea L. Williams Dr, SE (404)584-7429; Service Hours: 8:30 pm TUE FRI; 
Eligibility: no restrictions; Intake Procedure: telephone, walk-in; Area Served: DeKalb, Fulton. 
LUTHERAN COMMUNITY FOOD MINISTRY; 731 Peachtree St., NE Atlanta (404)874-8664; Service Hours: 10:30 am 
to 11:30 MON – FRI; Eligibility: no restrictions; Intake Procedure: telephone, walk-in. 
OUR LADY OF LOURDES CHURCH; 25 Boulevard, NE Atlanta (404)522-6776; Service Hours: 11:30 am to noon TUE 
THU; Eligibility: no restrictions; Intake Procedure: walk-in. 
WESTHILLS PRESBYTERIAN CHURCH; 1450 Ralph David Abernathy Blvd. (404)758-2651; Service Hours: 10 to 
11:30 am TUE-THU; Eligibility: no restrictions; Area Served: Fulton. 
 
WEDNESDAY 
NEW JERUSALEM COMMUNITY MINISTRIES; 460 Newport St.  Atlanta (404)653-0058; Service Hours: 11:00 am to 
1:00 pm MON; noon to 2:00 pm WED; 1:00 pm to 3:00 pm SAT; Eligibility: no restrictions; Area Served: Fulton. 
OPEN DOOR COMMUNITY; 910 Ponce de Leon Ave., NE Atl (404)874-9652; Service Hours: 6:45 am MON TUE; lunch 
11:00 am to noon WED THU; Eligibility: no restrictions. 
SAFEHOUSE OUTREACH; 89 Ellis St., NE Atlanta (404)523-2221 or (404)523-5758; Service Hours: following church 
service 7:00 pm MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN; Eligibility: no restrictions; 
Intake Procedure: walk-in. 
SAFEHOUSE OUTREACH; 89 Ellis St., NE Atlanta (404)523-2221 or (404)523-5758; Service Hours: following church 
service 7:00 pm MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN; Eligibility: no restrictions; 
Intake Procedure: walk-in. 
 
THURSDAY 
OPEN DOOR COMMUNITY; 910 Ponce de Leon Ave., NE Atl (404)874-9652; Service Hours: 6:45 am MON TUE; lunch 
11:00 am to noon WED THU; Eligibility: no restrictions. 
OUR LADY OF LOURDES CHURCH; 25 Boulevard, NE Atlanta (404)522-6776; Service Hours: 11:30 am to noon TUE 
THU; Eligibility: no restrictions; Intake Procedure: walk-in. 
WESTHILLS PRESBYTERIAN CHURCH; 1450 Ralph David Abernathy Blvd. (404)758-2651; Service Hours: 10 to 
11:30 am TUE-THU; Eligibility: no restrictions; Area Served: Fulton. 
SAFEHOUSE OUTREACH; 89 Ellis St., NE Atlanta (404)523-2221 or (404)523-5758; Service Hours: following church 
service 7:00 pm MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN; Eligibility: no restrictions; 
Intake Procedure: walk-in. 
 
FRIDAY 
HELP THE PEOPLE PROGRAMS; 1401 Hosea L. Williams Dr, SE (404)584-7429; Service Hours: 8:30 pm TUE FRI; 
Eligibility: no restrictions; Intake Procedure: telephone, walk-in; Area Served: DeKalb, Fulton. 
 
SATURDAY 
ST. FRANCIS TABLE; 48 Martin Luther King Jr., Dr., SW Atl (404)521-1866; Service Hours: 10:30 am to 12:30 pm SAT; 
Eligibility: no restrictions; Intake Procedure: walk-in. 
NEW JERUSALEM COMMUNITY MINISTRIES; 460 Newport St.  Atlanta (404)653-0058; Service Hours: 11:00 am to 
1:00 pm MON; noon to 2:00 pm WED; 1:00 pm to 3:00 pm SAT; Eligibility: no restrictions; Area Served: Fulton. 
SAFEHOUSE OUTREACH; 89 Ellis St., NE Atlanta (404)523-2221 or (404)523-5758; Service Hours: following church 
service 7:00 pm MON; 6:30 pm WED; 6:30 pm THU; 7:00 pm SAT; 6:00 pm SUN; Eligibility: no restrictions; 
Intake Procedure: walk-in. 
TURNER CHAPEL AME CHURCH; 548 Lawrence St.  Marietta (770)422-6791; Service Hours: call for details; 
Eligibility: residents of service area only; Area Served: Cobb. 
For locations outside downtown Atlanta, call the Hunger Hotline 404/622-8299 or 404/622-7778. You can also call the United Way at 211. 

GENERAL CLOTHING 
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AGENCY TELEPHONE ADDRESS SERVICE HOURS 

24/7 Gateway Center (404)215-6600 275 Pryor St., SW  Atlanta 24 hours daily 
 

Action Mission Ministry 
 

(404)880-3488 18 William Holmes Borders 
Dr., NE  Atlanta, 

 

10:00 am to 2:00 pm  MON  WED 

Atlanta City Baptist Rescue 
Mission 

 

(404)577-3409 
 

316 Peters St., SW  Atlanta 
 

shelter: opens at 4:30 pm daily 

Atlanta Union Mission - The 
Men's Division 

( 

404)588-4005 
 

156 Mills St., NW  Atlanta 1:00 pm to 3:00 pm  MON  THU  FRI  
SAT 

Briarcliff Baptist Church (404)633-6103 3039 Briarcliff Rd.  Atlanta noon to 2:00 pm  THU 
Butler St.Christian Methodist 

Episcopal Church/CME 

 

 

(404)659-8745 

 

23 Jessie Hill, Jr. Dr., SE  
Atlanta 

 
Call for more details 

 

Calvary Baptist Church 
 

(404)761-6550 2295 Springdale Cir., SW  
Atlanta 

10:00 am to 2:00 pm 1st and 3rd  SAT 

Community Action Center (770)552-4015 1130 Hightower Tr.   Atlanta 10:00 am to 4:00 pm  MON  WED 
 

Covenant House Georgia 
 

(404)688-4717 72 Broad St., SW   Ste. 87-A  
Atlanta 

7:00 am to 6:00 pm  MON – FRI 
youth 16 to 21 years of age 

 

Faith Tabernacle 
 

(770)997-9798 2892 Springdale Rd.  Atlanta  

hours vary, call for details 
First Presbyterian Church of 

Atlanta 

 

(404)228-7750 1328 Peachtree St., NE  
Atlanta 

3:00 pm to 5:00 pm  MON  WED  FRI 
(limit 20) 

Hosea Williams Feed The 
Hungry Foundation 

 

(404)755-3353 1035 Donnelly Ave., SW  
Atlanta 

noon to 4 pm  TUE - THU; walk-in 
11:00 am to 6 pm MON FRI call first 

International Ministries 2000  

(404)344-9060 525 Whitehall Terr., SW  
Atlanta 

 

10:30 am to 3:00 pm  WED – FRI 
 

Intown Community 
Assistance 

 

(404)872-7644 
 

670 Seminole Ave., NE  
Atlanta 

10:00 am to noon  MON  TUE  WED  
FRI (must be present by 9:30 am to 

receive services) 
Latin American Association  

(404)638-1800 
 

2750 Buford Hwy.  Atlanta 
 

8:30 am to 5:00 pm  MON – FRI 
Maranatha Community 

Service 

 

(404)361-0835 2730 Browns Mill Rd.  Atlanta 6:00 am to 6:00 pm  MON - THU; 
10:00 am to 5:00 pm  FRI 

 

Midtown Assistance Center 
 

(404)681-5777 
 

30 Porter Pl., NE  Atlanta 
9:30 am to 12:30 pm  MON  THU  FRI; 
1:00 pm to 4:00 pm  TUE  WED; 5:00 

pm to 7:00 pm  WED 
Moncrief Baptist Center (404)881-1291 156 Parker St., NW  Atlanta 10:00 am to 11:30 am  TUE – THU 
Mount Pleasant Baptist 

Church 
(404)688-6680 ext 

102 

 

24 Meldon Ave.  Atlanta 
 

noon to 4:00 pm  TUE  WED 

New Moriah Christian 
Ministries 

 

(404)627-2125 1224 Constitution Rd.  Atlanta 9:30 am to 2:00 pm  MON  WED  FRI 

 

Open Door Community 
 

(404)874-9652 910 Ponce de Leon Ave., NE  
Atlanta 

8:00 am  WED  THU (must sign-in by 
8:00 am) 

Salvation Army (404)352-3597 1583 Howell Mill Rd.  ATL 8:30 am to 4:30 pm  MON – FRI 
Trinity Community 

Ministries 

 

(404)577-6651 250 Georgia Ave., SE   Ste. 
305  Atlanta 

 

Call for details 

True Church of God 
Outreach Ministry 

 

(404)758-7257 1301 Simpson Rd., NW  
Atlanta 

11:00 am to 2:00 pm  MON  WED; 
11:00 am to 4:00 pm  TUE THU 

 
 
 
 
 

SHOWERS 
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24/7 GATEWAY CENTER 

275 Pryor St., SW  Atlanta, GA  30303 
 (404)215-6600    

 
SERVICE HOURS: 24 hours daily 

 
ELIGIBILITY: Homeless individuals 

 
INTAKE PROCEDURE: Walk-in  

 
ATLANTA CITY BAPTIST RESCUE 

MISSION 
316 Peters St., SW  Atlanta, GA  30313 

    (404)577-3409    
 

SERVICE HOURS: shelter: opens at 4:30 pm daily 
 

ELIGIBILITY: Men only, call for details 
 

 

 
ATLANTA DAY SHELTER FOR WOMEN 

AND CHILDREN 
   655 Ethel St., NW  Atlanta, GA  30318 

    (404)876-2894 
 

SERVICE HOURS: 8:00 am to 4:00 pm  MON – SUN 
 

ELIGIBILITY: 
primarily for homeless women and children, services available to 

low-income women and children 
  

 
FIRST PRESBYTERIAN CHURCH OF 

ATLANTA 
   1328 Peachtree St., NE  Atlanta, GA  30309 

(404)228-7766 
 

SERVICE HOURS: 3:00 pm to 5:00 pm  MON  WED  FRI 
(limit 20) 

 
ELIGIBILITY: Showers: males only 

 
INTAKE PROCEDURE:  (cannot use showers 2 consecutive 

open days) 
 

 
OPEN DOOR COMMUNITY 

   910 Ponce de Leon Ave., NE  Atlanta, GA   
    (404)874-9652 

 
SERVICE HOURS: 8:00 am  WED  THU (must sign-in by 

8:00 ) 
 

ELIGIBILITY: No restrictions 
 

INTAKE PROCEDURE: must get on the list

 
SAMARITAN HOUSE OF ATLANTA 

   302 Decatur St.  Atlanta, GA  30312   
  (404)572-9000  

 
SERVICE HOURS: Varies by program 

 
ELIGIBILITY: 

Varies by program; call for details  
 

 

TEMPLE ZABAN NIGHT SHELTER FOR HOMELESS COUPLES 
1605 Peachtree St.  Atlanta, GA  30309 

    (404)872-2915 
 

SERVICE HOURS: 6:30 pm to 6:30 am   MON - SUN (winter only) 
 

ELIGIBILITY: Adult homeless couples 
INTAKE PROCEDURE: Telephone, NO walk-ins 
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 GEORGIA PICTURE ID 
HOW TO GET YOUR ID OR DRIVER’S LICENSE IN GA.  

 
PART A: 

If you have had a GA ID or GA Driver’s License before: 
The GA. Dept of Public Safety began fingerprinting in September 1996 so if you have gotten your ID 
or DL since then you have been fingerprinted. If you have been fingerprinted, you do not need to 
prove who you are. You do not need your birth certificate, social security card, or any other 
document. All you need is proof of where you live. See PART C for information on proof of residence. 
If you were not fingerprinted the last time you got a GA. ID or DL, you must present one item form list 
1 or two items form list 2 to show proof of who you are. 
LIST 1     LIST 2 
Original birth certificate (no copies accepted)   Social Security card  
Passport    Voter registration card 
Certified copy of court records showing full name & date of birth Tax return for the last year 
Naturalization documentation    Car registration receipt 
Resident alien card I-151 or I-94    Insurance policy (no card) for auto, home, life or health 
Employment authorization card I-688 or I-688A   Marriage license 

 
PART B: 

If you have NEVER had a GA. ID or GA. Driver license: 
 You need one of the following items: 

• Original birth certificate (no copies accepted) 
• Passport 
• Certified copy of court records showing your full name & date of birth 
• Naturalization documentation 
• Resident alien card I-151 or I-551 
• Employment authorization card I-688 or I-688A 

 
PART C: 

Even though you may have had a GA ID or GA DL before, you must prove you live in 
Georgia every time you apply for a GA ID or GA DL. Therefore, every time you apply you 
must have one item from the following list: 
• Letter from a shelter saying you stay there 
• Gas, electric or phone bill with your name and address 
• Statement from your employer showing your name and address 
• Rent receipt, rent agreement or lease agreement with your name & address 
• Bank statement with your name and address 
• A statement from any community mailroom like Crossroads (St. Luke’s) etc. 

 



 

 

                     Guide to Basic Resources/Updated 06/30/2006        

40

NEED HELP GETTING YOUR ID? 
Call theses agencies 

 

 
CENTRAL PRESBYTERIAN CHURCH 
OUTREACH & ADVOCACY CENTER 
   201 Washington St., SW  Atlanta, GA  30303 

    (404)659-7119 
 

SERVICE HOURS: 
9:00 am to 12:30  MON - FRI 

 
ELIGIBILITY: No restrictions  

 
INTAKE PROCEDURE: 

Appointment only; may telephone or walk-in to agency to make 
the appointment 

 

 
CROSSROADS COMMUNITY MINISTRIES 

   420 Courtland St., NE  Atlanta, GA  30308 
    (404)873-7650 

 
SERVICE HOURS: Hours vary; call for details  

 
INTAKE HOURS: 

Orientation: 8:30 am  MON - FRI 
 

INTAKE PROCEDURE: 
registered clients may make appt. from 9:00 am to 10:45 am at 

front desk 

 
 

EMMAUS HOUSE 
   1017 Hank Aaron Dr., SW  Atlanta, GA  30315 

    (404)523-2856 
 

SERVICE HOURS: 
9:00 am to 2:00 pm  MON - THU; AA Meetings: 10:30 am  TUE 

 
ELIGIBILITY: no restrictions  

 
INTAKE PROCEDURE: telephone, walk-in 

 
JEWISH FAMILY AND CAREER SERVICES 

 
    (404)873-1345 

 
SERVICE HOURS: 9:00 am to 5:00 pm  MON - FRI 

 
ELIGIBILITY: Homeless individuals and families 

 
INTAKE PROCEDURE: 

new clients: walk-in 1:00 pm MON WED; all others: 
appointment, must provide proof of homelessness and go through 

the orientation 
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BIRTH 
CERTIFICATES 
 

CENTRAL PRESBYTERIAN CHURCH 
OUTREACH 

201 Washington St., SW  Atlanta, GA  30303 
    (404)659-7119 

 
SERVICE HOURS: 9:00 am to 12:30  MON - FRI 

 
INTAKE HOURS: 9:00 am  MON - FRI  

 
ELIGIBILITY: no restrictions  

 
INTAKE PROCEDURE: 

appointment only; may telephone or walk-in to agency to make 
the appointment 

 
CROSSROADS COMMUNITY MINISTRIES 

   420 Courtland St., NE  Atlanta, GA  30308 
    (404)873-7650 

 
SERVICE HOURS: Hours vary; call for details  

 
INTAKE HOURS: Orientation: 8:30 am  MON - FRI 

 
ELIGIBILITY: 

must be homeless; If an individual is new to Crossroads, he/she 
must attend an intake session available 8:30 am  MON - FRI 

 

 

 
GEORGIA LAW CENTER ON 

HOMELESSNESS AND POVERTY 
60 Walton St.   Ste. 300  Atlanta, GA  30303 

 
    (404)681-0680 

 
SERVICE HOURS: 9:00 am to 5:00 pm  MON - FRI 

 
ELIGIBILITY: Homeless 

 
INTAKE PROCEDURE: Telephone, walk-in, appointment 

 
DOCUMENTS: Proof of homelessness 

 
JEWISH FAMILY AND CAREER SERVICES 

   
  (404)873-1345 

 
SERVICE HOURS: 

9:00 am to 5:00 pm  MON - FRI 
 

ELIGIBILITY: 
homeless individuals and families 

 
INTAKE PROCEDURE: 

new clients: walk-in 1:00 pm MON WED; all others: 
appointment, must provide proof of homelessness and go through 

the orientation 
 

 

 
FULTON COUNTY GOVERNMENT INFORMATION LINES 

404/730-1260 
 

SERVICE HOURS: Hours vary; call for details 
 

COBB COUNTY BOARD OF HEALTH 
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    (770)514-2300 

 
SERVICE HOURS: 8:00 am to 5:00 pm MON WED FRI; 8:00 am to 7:00 pm TUE THU 

 
 

BIRTH CERTIFICATE … from another state 
STATE ADDRESS CITY ZIP CODE TELEPHONE FAX 

Alabama   P.O. Box 5625 Montgomery 36103-5625 334.206.5418 334.262.9563 
Alaska 5441 Commercial Blv Juneau 99801 907.465.3392 907.465.3618 
Arizona 1818 West Adams Avenue Phoenix 85007 877.803.0609 866.346.1904 
Arkansas 4815 West Markham St. Little Rock 72205 866.209.9482 866.233.5182 
California P.O. Box 1703 Brentwood, TN 37024-1703 800.858.5553 877.284.1162 
Colorado   4300 Cherry Creek DR. Denver 80246-1530 866.632.2604 866.559.9636 
Connecticut 202 State St. RM 105 Bridgeport 06604 203.576.7477 203.366.4338 
Delaware 544 South Bedford ST. Georgetown 19947 877.888.0248 866.692.1911 
Dist. Of Columbia 825 North Capitol St NE Washington 20002 877.572.6332 202.783.0136 
Florida  2965 Municipal Way Tallahassee 32304 850.922.6377 850.922.6377 
Georgia 2600 Skyland DR. NE Atlanta 30319-3640 877.572.6343 404.524.4278 
Hawaii 1250 Punch Bowl Ave. Honolulu 96813-1869 808.586.4539 ************* 
Idaho P.O. Box 83720 Boise 83720-0036 877.315.4942 866.559.9629 
Illinois  605 West Jefferson ST. Springfield 62702-5097 217.782.6553 217.523.2648 
Indiana 2 North Meridian St. Indianapolis 46204 866.601.0891 866.559.9631 
Iowa 321 E. 12th / 4th Floor Des Moines 50319 515.281.4944 ************* 
Kansas 1000 SW. Jackson ST. Topelka 66612-2221 785.296.3253 785.357.4332 
Kentucky  275 East Main St. Frankfort 40621 877.817.7362 877.435.5584 
Louisiana P.O Box 60630 New Orleans 70160 877.605.8562 877.761.1855 
Maine 244 Water ST. Station 11 Augusta 04333 877.523.2659 877.353.8300 
Maryland  6550 Reisterstown Rd. Baltimore 21215 410.764.3038 410.358.7381 
Massachusetts 150 Mt. Vernon St. Dorchester 02125-3105 ********** ********** 
Michigan  201 Townsend ST., 3rd  Lansing 48913 517.335.8666 517.321.5884 
Minnesota  P.O Box 64882 Minneapolis 55164-0882 651.201.0882 651.291.0101 
Mississippi 571 Stadium Drive Jackson 39216 877.295.4229 877.888.1549 
Missouri  930 Wildwood Jefferson City 65109 877.817.7363 866.550.1851 
Montana 111 North Sanders Helena 59604 406.444.4228 406.444.1803 
Nebraska P.O Box 95065 Lincoln 68509 402.471.6440 ********* 
Nevada 505 E. King St. Room 102 Carson City 89701-4749 877.456.5410 866.233.1054 
New Hampshire  288 Central Ave. Dover 03820 603.516.6021 603.516.6666 
New Jersey PO Box 370 Trenton 08625 877.622.7549 877.553.2194 
New Mexico  PO Box 26110 Santa Fe 87502 877.284.0963 877.284.1066 
New York  PO Box 2602 Albany 12220-2602 877.854.4481 877.854.4607 
North Carolina            1903 Mail Service Center Raleigh 27699 800.669.8310 919.829.1359 
North Dakota   600 E. Blvd Ave, Dept 301 Bismarck 58505 877.274.1506 877.274.1627 
Ohio 1525 Elm St. 4th  Floor Cincinnati 45202 866.550.1853 866.550.1854 
Oklahoma  1000 NE 10th St. Oklahoma City 73117-1299 877.817.7364 866.550.1852 
Oregon 800 NE Oregon ST.  Portland 97332 971.673.1190 503.234.8417 
Pennsylvania 101 S. Mercer St. 4th Floor New Castle 16101 724.656.3100 724.652.8951 
Rhode Island 3 Capittol Hill Room 101 Providence 02908-5097 401.222.2812 ********* 
South Carolina  2600 Bull St. Columbia  29201 877.284.1008 877.284.1084 
South Dakota   600 E. Capitol Ave. Pierre 57501-2536 605.773.4961 ********* 
Tennessee 421 5th Ave. North 1st Floor Nashville 37247-0450 615.741.0778 615.726.2559 
Texas  201 E. Abram St. Ste. 720 Arlington 76004-0231 817.459.6777 817.459.6773 
Utah PO Box 141012 Salt Lake City 84114-1012 866.632.2602 866.760.1898 
Vermont  ********* Middlesex 05633 802.828.3286 802.828.3710 
Virginia PO Box 1000 Richmond 23218-1000 877.572.6333 800.244.2515 
Washington PO Box 9709 Olympia 98507-9709 360.236.4313 360.352.2586 
W. Virginia                    350 Capital St. Room 165 Charleston 25301 877.448.3953 866.870.8723 
Wisconsin 1 W. Wilson St. Room 158 Madison 53702 608.266.1372 608.255.2035 
Wyoming Hathaway Building Cheyenne 82002 307.777.7591 307.635.4103 
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VOTER 
REGISTRATION 

For Fulton County ONLY 
 

Can homeless people vote? 
Yes. Any one who lives in Fulton County and who at the time of registration is not on probation for a felony is eligible to 

vote. 
 

Why register to vote? 
1. To exercise your right as a citizen to vote for issues and candidates of your choice. 
2. Your voter registration card serves as a form of ID, and along with your social security card, it is sufficient to get your ID 

card or driver’s license renewed at the GA Dept. of Public Safety. (If you have never had an ID card or driver’s license in 
Ga., you must have your birth certificate; the voter registration card will not help you get your ID) 

 

Where do you go to register?   
You can go to any library in Fulton County or you can go to the main office downtown: 

 
Fulton County Administration Building 
141 Pryor St., Suite 4085 
404/730-7072 
Monday-Friday 8:30am-5pm 
Located in downtown Atlanta 

 

What information do you need to register? 
Take whatever items you have to show your identity such as your social security card 

.  

How long does it take to receive your voter registration card? 
Most of the time you should receive your voter registration card within 7 business days after you apply. However, around 
election time, it may take longer. When you register, you should ask how long it would take for you to receive your card. 
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TRANSPORTATION 
MARTA ASSISTANCE 

MUST HAVE VERIFIABLE EMPLOYMENT AND HAVE NOT BEEN PAID FIRST PAYCHECK 
Central Presbyterian Outreach  

 MON - FRI 9am-12:30pm; Must schedule an appointment  
May walk-in or phone to schedule an appointment                                       

      404/659-7119, 201 Washington St. (across from State Capitol) 
Crossroads Community Ministry  

 8:30 am MON - FRI for new clients; 9:30am to 11am for existing clients 
404/873-7654, 420 Courtland St. (between Pine and R.McGill) 

Midtown Assistance Center 
MON THU FRI 9am-12:30pm; TUE, WED 1pm-4pm; Wed 5pm to 7pm 

404/681-5777, 30 Porter Place (near P'tree & Ralph McGill) 
Traveler's Aid  

MON - FRI 8:30am-noon & 1pm-5pm  
404/817-7070, 60 Walton St., Ste. 200  

Intown Community Asst Ctr   
 MON TUE WED, FRI 10am - noon (must arrive by 9:30 for service) 

 404/872-7644, 670 Seminole Ave. (near Moreland & Ponce de Leon Ave)   
Sullivan Center   

MON - FRI 10:30am – 12:30pm  
 404/753-0535, 643 Dill Ave., SW 

MARTA HALF-FARE CARDS 
If you are 65 or older or disabled, you can ride MARTA at half price. If 65 or older, you need picture ID with your birthdate 

on it. If disabled, you need a doctor's statement of what your disability is. Call MARTA at 404/848-5389 for more 
information. Initial MARTA ID card is free. Replacement cards cost $5. 

TRAVELERS' AID 
60 Walton St., Ste. 200  

Mon-Fri. 8:30am to noon & 1pm to 5pm 
Helps people who are stranded, runaways, battered women, or newcomers. Provides travel assistance. Offers reliable 

information and referrals about where to go for help such as shelters and other housing options.  
Counseling and case management are available. 

BUS STATION INFORMATION  
236 Forsyth St. next to Garnett MARTA Station 

 GENERAL INFORMATION: 404/584-1728 
FARE AND SCHEDULE: 1-800-231-2222 

CUSTOMER SERVICE: 404/584-1728 
GREYHOUND BUS DISCOUNTS 

YOU CAN GET GREYHOUND BUS DISCOUNTS (UP TO 10% OF THE REGULAR FARE). MOST OF THE OUTREACH 
OFFICES LISTED ABOVE CAN GIVE YOU THE FORM THAT GREYHOUND BUS STATION HONORS. 
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GROCERIES 
This is a partial list of places that provide groceries in Fulton and DeKalb Counties and is based on information provided by United Way 211. The 

information is current as of March 2000. If you cannot find help by calling the agencies listed below you may want to call 
United Way 24-hours a day, 7 days a week dial 211 

Hunger Hotline Monday-Friday 9:30am-4:30pm Call 404/622-8299 
Area Served Name Phone Hours What you need to qualify 
Atlanta Fellowship of Faith Church 404/346-1162 Tue & Fri 6pm-7:30pm proof of residence 
Atlanta Hunter Hill Baptist Church 404/753-8185 Sat. 9am-10:30am need referral and social security card, ID 
City of Atlanta Fellowship of Faith Church 404/346-1162 Tue & Fri 6pm-7:30pm proof of residence, ID 
City of Atlanta First Presbyterian Church 404/228-7750 Mon, Wed, Fri 1pm-3pm picture ID, S/S card, rent receipts or lease 
Chamblee Oglethorpe Presbyterian Church 404/233-5469 Mon, Tue, Fri 10am-11:45am picture ID, SS card, referral 
Decatur Episcopal Church of Holy Cross 404/284-1211 4th Sat. of each month 9:30 am ID, S.S. 
DeKalb County Clarkston United Methodist Church 404/296-5678 Wed 10am-noon telephone referral or referral from DFCS  
DeKalb County Shallowford Presbyterian Church 404/321-1844 Mon, Tue, Wed, Thu 1pm-3pm SS card, ID, UWA 211 referral 
Fulton County Salvation Army 404/352-3597  Mon-Fri 9:00 - Noon picture ID, S/S card, proof of income, B/C 
Fulton County Ben Hill Methodist Church 404/344-0618 Tue, Wed, Thu 11am-1:30pm ID 
Fulton County Atlanta Inner-City Ministry 404/622-7931 11am to 2pm Wed & every 4th  Sun After worship;   ID  
Grant Park Grant Park Cooperative Ministry 40j4-627-6221 4th Sat each mo. 10am-noon picture ID, proof of residence 
Metro Atlanta St. Vincent de Paul Society, Inc.  770/458-9607 Mon-Fri 8:30am-12:30pm,1:30pm-5pm none mentioned  
Metro Atlanta  Jewish Family/Career Services 404/873-1345  Mon - Fri 9:00pm & 5:00pm proof of homelessness 
Metro Atlanta Ga. Citizens Coalition on Hunger 404/622-8299 Mon-Fri 9:30am-4:30pm demonstrate a real need, SS card or B/C  
Metro Atlanta Clifton Sanctuary Ministry 404/373-3253 Sat. 9:30am-10:30am none listed 
Metro Atlanta  Butler St. CME Church 404/659-8745 Tuesday only 9:30am-noon referral required from DFCS 
Metro Atlanta Calvary United Methodist Church 404/753-8151 Wed. 9am – 1:00pm  SS card for everyone in family / UWA 211 referral 
Metro Atlanta Central Presbyterian Church 404/659-7119 Mon-Fri 9am – 12:30 none mentioned 
Metro Atlanta Community Church of God 404/755-4198 Mon, Tue, Wed 2pm-4pm S/S card, B/C or ID & United Way 211 must call for you 

with SS# & phone# 
Metro Atlanta New Birth Missionary Baptist Church 678/824-1046 Tue-Fri 8:30am-4:30pm picture ID, SS card written referral 
Metro Atlanta Northlake Community Ministries (10 churches in Tucker area that help with food--call United Way-211- for each church’s telephone number) 
Metro Atlanta Pleasantdale Church of God 770/491-7071 10:00 to noon / 1s and 3rd Mon picture ID, SS 
Metro Atlanta Providence Missionary Baptist 404/752-6869 Friday 10am-noon referral from caseworker 
Metro Atlanta Stephen-Rehoboth Presbyterian 770/939-1093 Mon & Thu 9am-noon UWA 211 referral required 
Metro Atlanta The Sullivan Center 404/753-0535 Mon-Fri 10:30 am – 12:15 pm S/S card, proof of need 
Metro Atlanta Hosea Williams’ Feed The Hungry  404/755-3353 Tue – Thu  walk-in  Mon & Fri call none mentioned 
Metro Atlanta St. Martin De Porres 770/9393501 ext 231 Tue-Fri 9am-11:30am ID 
30002 Decatur Area Emergency Asst. Minist 404/373-2300 9am-noon Mon - Fri SS card, B/C for kids under 18, & proof of residence 
30004 N. Fulton Community Charities 770/640-0399 Mon-Fri 9am-5pm; Tue, noon- 8 pm picture ID, proof of income & residence 
30005 N. Fulton Community Charities 770/640-0399 Mon-Fri 9am-5pm; Tue, noon- 8 pm picture ID, proof of income & residence 
30021 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-2:00pm SS card or number & must live in served ZIP code 
30022 N. Fulton Community Charities 770/640-0399 Mon-Fri 9am-4pm picture ID, proof of income & residence 
30030 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-2:00pm SS card or number & live in served ZIP code 
30030 Decatur Area Emergency Asst. Minist 404/373-2300 9am-noon Mon -  Fri SS card, B/C for kids under 18, recent proof of residence 
30030 St. Peter & Paul Catholic Church 404/241-5862 Sat 10am-11am picture ID, SS card, and proof of residence 
30032 Decatur Cooperative Ministry 404/284-4411 Hours vary picture ID, D/L or state ID (call for details) 
30032 Hillside Presbyterian Church 404/289-3092 Tue & Thu 1 pm – 3 pm                    ID, SS, proof of residence 
30032(part of) Indian Creek Baptist Church 404/292-6500 Mon & Wed 10am-1pm    picture ID, SS card, proof of residence (serves Scottsdale)  
30032 St. Peter & Paul Catholic Church 404/241-5862 Sat 10am-11am picture ID, SS card, proof of residence 
30033 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-2pm SS card or number & live in served ZIP code 
30033(part of) Decatur Area Emergency Asst. Minist 404/373-2300 9am-noon Mon - Fri SS card, B/C for kids under 18, recent proof of residence  
30033 St. Peter & Paul Catholic Church 404/241-5862 Sat 10am-11am picture ID, SS card, and proof of residence 
30034 Decatur Cooperative Ministry 404/284-4411 Hour vary picture ID, D/L or state ID (call for details) Name
30034 St. Peter & Paul Catholic Church 404/241-5862 Sat 10am - 11am picture ID, SS card, and proof of residence 
30035 Decatur Cooperative Ministry 404/284-4411 Hour vary picture ID, D/L or state ID (call for details) 
30075 N. Fulton Community Charities 770/640-0399 Mon-Fri 9am- 4pm picture ID, proof of income & residence 
30076 N. Fulton Community Charities 770/640-0399 Mon-Fri 9am- 4pm picture ID, proof of income & residence 
30079                    Decatur Area Emergency Asst. Minist      404/373-2300     9am-noon Mon - Fri                         SS card, B/C for kids under 18, proof of residence 
30079 Indian Creek Baptist Church 404/292-6500 Mon & Wed 10am-1pm picture ID, SS card, and proof of residence 
30079 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-2pm SS card or number & live in served ZIP code 
30083 Indian Creek Baptist Church 404/292-6500 Mon & Wed 10am-1pm picture ID, SS card, and proof of residence 
30084 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-3pm SS card or number & live in served ZIP code 
30088 Indian Creek Baptist Church 404/292-6500 Mon & Wed 10am-1pm picture ID, SS card, and proof of residence 
30097 N. Fulton Community Charities 770/640-0399 Mon-Fri 9am- 4pm picture ID, proof of income & residence 
30249 (part of) Decatur Cooperative Ministry 404/284-4411 Hour vary picture ID, D/L or state ID (call for details) 
30288(part of) Decatur Cooperative Ministry 404/284-4411 Hour vary picture ID, D/L or state ID (call for details) 
30303 Midtown Assistance Center 404/681-5777 Mon & Fri am &Tue-Thu pm call for details 
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GROCERIES 
30305 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm  picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30306 Atlanta Emergency Aid Ministry 404/875-3556 Tue-Thu, 11am-1pm ID, SS, proof of income, proof of residence  
30306(part of) Decatur Area Emergency Asst. Minist 404/373-2300 9am-noon Mon - Fri. SS card, B/C for kids under 18, recent proof of residence  
30306 Intown Community Asst. Inc. 404/872-7644 Tue-Thu, Fri 10-noon  ID, SS, proof of income, proof of residence 
30307 Atlanta Emergency Aid Ministry 404/875-3556 Mon-Fri 11am-1pm written referral or proof from F/S office to show need 
30307(part of) Decatur Area Emergency Asst. Minist 404/373-2300 9am-noon, Mon - Fri SS card, B/C for kids under 18, recent proof of residence 
30307 Intown Community Asst. Inc. 404/872-7644 Mon, Wed, Fri 10am-noon  picture ID, SS card, proof of residence 
30308 Midtown Assistance Center 404/681-5777 Mon & Fri am &Tue-Thu pm must be employed within last 6 months, SS card, B/C 
30308 Atlanta Emergency Aid Ministry 404/875-3556 Tue-Thu 11am-1pm ID, SS, proof of income, proof of residence 
30309 Atlanta Emergency Aid Ministry 404/875-3556 Tue-Thu 11am-1pm ID, SS, proof of income, proof of residence 
30309 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm ID, SS, proof of income, proof of residence  
30309 Midtown Assistance Center 404/681-5777 Mon & Fri am &Tue-Thu pm must be employed within last 6 months, SS card, B/C 
30310 Central Methodist Church 404/524-4263 Wed only 1pm-3pm written referral from outreach office or DFACS 
30311 Central Methodist Church 404/524-4263 Wed only 1pm-3pm written referral from outreach office or DFACS 
30312 Central Methodist Church 404/524-4263 Wed only 1pm-3pm written referral from outreach office or DFACS 
30312 Atlanta Emergency Aid Ministry 404/875-3556 Tue-Thu 11am-1pm  
30312 MUSAC Community First 404/622-9900 Mon, Wed, Fri 11am-3pm proof of residence in served ZIP code 
30312 Midtown Assistance Center 404/681-5777 Mon & Fri am & Tue-Thu pm must be employed within last 6 months SS card, B/C 
30313 Midtown Assistance Center 404/681-5777 Mon & Fri am & Tue-Thu pm must be employed within last 6 months SS card, B/C 
30313 Techwood Baptist Center 404/881-1291 Mon-Thu 10-noon picture ID, SS card 
30313 Central Methodist Church 404/524-4263 Wed only 1pm-3pm written referral from outreach office or DFACS 
30314 Central Methodist Church 404/524-4263 Wed only 1pm-3pm written referral from outreach office or DFACS 
30314 Midtown Assistance Center 404/681-5777 Mon & Fri am & Tue-Thu pm must be employed within last 6 months SS card, B/C 
30305 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30316 Decatur Cooperative Ministry 404/284-4411 Hours vary picture ID, D/L or state ID (call for details, SS,  
30317(part of) Decatur Area Emergency Asst. Minist 404/373-2300 Mon-Fri 9am-noon SS card, B/C for kids under 18, recent proof of residence 
303l7 Help The People Program 404/584-7429 Wed 9am-4pm live in served ZIP code, picture id or  SS card 
30318 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30319 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30324 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30326 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30327 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30327 Community Action Center 770/552-4015 Mon-Fri 10am-2pm ID, SS, proof of residence 
30328 Community Action Center 770/552-4015 Mon-Fri 10am-2pm ID, SS, proof of residence 
30329 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30329 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-2pm SS card or number & live in served ZIP code 
30337 Family Life Ministries 404/761-6302 Mon-Fri 9am-noon SS card, proof of residency, B/C for kids, picture ID  
30338 Dunwoody Baptist Church 770/280-1240 Mon, Wed, & Fri 9:30am-11:30am ID, proof of residence, proof of income 
30338 Community Action Center 770/552-4015 Mon-Fri 10am-2pm ID, SS, proof of residence 
30338 Dunwoody Baptist Church 770/280-1240 Mon, Wed, & Fri 9:30am-1:30pm ID, proof of residence, proof of income 
30340 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
30340 Dunwoody Baptist Church 770/280-1240 Mon, Wed, & Fri 9:30am-11:30pm ID, proof of residence, proof of income 
30341 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30341 St. Martin De Porres 770/723-7000 Tue-Fri 9am-11:30am proof of residence 
30341 Dunwoody Baptist Church 770/280-1240 Mon, Wed, Fri 9:30am-11:30am ID, proof of residence, proof of income 
30342 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30342 Community Action Center 770/552-4015 Mon-Fri 10am-2pm ID, SS, proof of residence 
30344 Family Life Ministries 404/761-6302 Mon-Fri 9am-noon  SS card, proof of residency, B/C for kids, picture ID  
30345 Buckhead Christian Ministry 404/239-0038 Mon Tue Thu Fri 10am –3:30pm picture ID, SS card, proof of residence 
   Wed 11am –3:30pm 
30346 Dunwoody Baptist Church 770/280-1240 Mon, Wed, Fri 9:30am-11:30am ID, proof of residence, proof of income 
30345 Clairmont Hills Baptist Church 404/634-6231 2nd & 4th Wed 1pm-2pm SS card or number & live in served ZIP code 
30350 Community Action Center 770/552-4015 Mon-Fri 10am-2pm ID, SS, proof of residence 
30350 Dunwoody Baptist Church 770/280-1240 Mon, Wed, Fri 9:30am-11:30am ID, proof of residence, proof of income 
30354 Dodd-Sterling Methodist Church  404/361-4135 Thursday noon-2pm  none listed 
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Rent & Utilities 
Agency Area Served Phone Hours Eligibility 

 
Atlanta Urban Ministry 

 
30306, 30307, 30308, 30309, 30312 

 
(404)875-3556 

 
9:00 am to 1:00 pm  MON 

families with children only, can be 
single parent families, residents of 
service area only 

 
Buckhead Christian Ministry 

30305, 30309, 30311, 30318, 30319, 
30324, 30326, 30327, 30329, 30340, 

30341, 30342, 30345, 30360 

 
(404)239-0038 

10:00 am to 3:30 pm  MON  TUE  
THU  FRI; 11:00 am to 3:30 pm  
WED 

residents of listed service area who 
have lived at address and paid rent for 
at least three months 

 
Carrollton Housing Authority 

 
Carroll 

 
(770)834-2046 

9:00 am to noon, 1:00 pm to 4:00 pm  
MON  TUE  THU  FRI;  8:30 am to 
noon  WED 

no restrictions 

 
 

Center for Family Resources 

 
 

Cobb 

 
 

(770)428-2601 

10:00 am to noon, 1:00 pm to 3:00 
pm  MON  TUE  FRI; 2:00 pm to 4:00 
pm, 6:00 pm to 8:00 pm  WED; 10:00 
am to noon, 1:00 pm to 3:00, 6:00 pm 
to 8:00 pm THU 

families residing in Cobb County for at 
least 2 months 

Clayton County Community 
Services Authority 

LIHEAP: Clayton, Fayette, Henry; all 
other services: Clayton, Fayette 

(404)363-0575 8:00 am to 5:00 pm  MON - FRI residents of service area only 

 
Clayton County Family Care 

 
Clayton 

 
(404)366-5527 

9:00 am to 11:00 am, 1:30 pm to 3:30 
pm  MON - THU; 9:00 am to 11:00 
am  FRI 

families residing in Clayton County for 
three continuous months for; must 
meet income guidelines 

 
Community Action Center 

 
30327, 30328, 30338, 30342, 30346, 

30350 

 
(770)552-4015 

 
10:00 am to 2:00 pm  MON - FRI 

low-income residents of service area; 
must reside in target area for 3 months 
before receiving financial assistance 

 
Community Action for 

Improvement 

 
Coweta 

 
(770)253-3864 

 
8:00 am to 5:00 pm  MON - FRI; 

must be employed or have been 
employed with in the last two months; 
income guidelines for GAS Assistance 
Program follow LIHEAP regulations 

 
Decatur Area Emergency 

Assistance Ministry 

30002, 30030, 30079; parts of zip 
codes that fall in DeKalb: 30033, 

30306, 30307, 30317 

 
(404)373-2300 

 
9:00 am to noon  MON - FRI 

residents of service area only, must 
live within the perimeter of the service 
area 

 
Decatur Cooperative Ministry 

 
DeKalb 

 
(404)284-4411 

 
hours vary; call for details 

have income that is sufficient for all 
bills for future months, and provide an 
emergency document stating the 
reason why the bills could not be paid 

Dunwoody Baptist Church 30328, 30338, 30340, 30341, 30346, 
30350, 30360 

(770)280-1240 9:30 am to 11:30 am  MON  WED  
FRI 

residents of service area only 

Fayette Samaritans Fayette (770)719-2707 9:00 am to noon  MON - FRI residents of service area only; 
financial aid is available once a year 

Fulton Atlanta Community 
Action Authority 

Fulton (404)320-0166 10:00 am to 3:00 pm  MON  WED 
from the 1st of the month to the 20th 

residents of service area only, low-
income 

Fulton Atlanta Community 
Action Authority - East Atlanta 

30303, 30305, 30306, 30307, 30308, 
30316, 30317, 30324 

(404)370-7060 10:00 am to 3:00 pm  MON  WED 
from the 1st of the month to the 20th 

residents of service area only, low-
income 

Fulton Atlanta Community 
Action Authority - North Fulton 

30004, 30005, 30009, 30022, 30075, 
30076, 30328, 30338, 30341, 30342 

(770)993-3795 10:00 am to 3:00 pm  MON  WED 
from the 1st. of the month to the 20th 

residents of service area only, low-
income 

Fulton Atlanta Community 
Action Authority - South Fulton 

30213, 30268, 30274, 30282, 30291, 
30296, 30337, 30344, 30349, 30354 

(404)559-6040 8:30 am to 3:00 pm  MON - FRI   residents of service area only, low-
income 

Georgia Division of Family and 
Children Services 

Fayette (770)460-2555 8:00 am to 5:00 pm  MON - FRI no restrictions 

Greater Piney Grove Baptist 
Church 

 
13 metro Atlanta counties 

 
(404)377-0562 

9:00 am first Monday after the first 
SUN only (the first seven callers will 
receive an appointment) 

Greater Piney Grove Baptist Church 

Hands of Christ - Duluth 
Cooperative Ministries 

30096, 30097 (770)623-9563 10 am to 2:00 pm  MON  WED  FRI residents of service area only 

Helping Hands of Paulding Paulding (770)443-1230 10:00 am to 2:00 pm  MON - FRI no restrictions 
Hosea Williams Feed The 

Hungry  
Fulton (404)755-3353 11:00 am to 6:00 pm  MON  FRI residents of Fulton County only 

IMPACT! Group Gwinnett (678)291-0305 9:00 am to 5:00 pm  MON - FRI must have matching amount from 
other community organization 

Intown Community Assistance 30306, 30307 (404)872-7644 10:00 am to noon  MON  TUE  WED  
FRI) 

(must be present by 9:30 am to 
receive services 
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Rent & Utilities 
Agency Area Served Phone Hours Eligibility 

Jewish Family and Career Services 13 metro Atlanta counties (404)873-1345 9:00 am to noon, first business 
day of the month 

 (only the first 30 callers are served) 

Lilburn Co-Op Ministry 30047, 30087 (770)931-8333 10:00 am to 2:00 pm  MON  WED  
FRI 

no restrictions 

 
Midtown Assistance Center 

 
30303, 30308, 30309, 30312, 30313, 

30314 

 
(404)681-5777 

9:30 am to 12:30 pm  MON  THU  
FRI; 1:00 pm to 4:00 pm  TUE  
WED; 5:00 pm to 7:00 pm  WED 

residents of service area only; 
employed or have been employed 
within the last six months; can’t 
receive section or TANF

Norcross Cooperative Ministry 30071, 30073, 30091, 30092, 30093, 
and 30340, 30360, 30084 only the 

portions that fall in Gwinnett County 

(770)263-8268 10:00 am to 2:00 pm  MON  WED  
FRI; 6:00 pm to 8:00 pm TUE; 
10:00 am to noon  SAT 

residents service area

 
North Fulton Community Charities 

 
30004, 30005, 30022, 30075, 30076 

 
(770)640-0399 

9:00 am to 4:00 pm  MON  WED  
THU  FRI, noon to 7:00 pm  TUE 

residents of service area only (only 
the part of the zip code that falls in 
Alpharetta and Roswell)

Osborne Prevention Taskforce 30008 (770)433-8810 8:30 am to 4:30 pm  MON - FRI 30008 only
 
 

Partnership For Community Action 

30002, 30021, 30027, 30030, 30032, 
30033, 30034, 30035, 30038, 30049, 
30058, 30079, 30083, 30084, 30087, 
30088, 30319, 30324, 30329, 30338, 
30340, 30341, 30345, 30346, 30360 

 
 

(404)929-2500 

 
 
8:00 am to 5:00 pm  MON - FRI 

programs are based on federal 
income guidelines; call for details; 
utilities only 

 
 

Partnership For Community Action 

30002, 30021, 30027, 30030, 30032, 
30033, 30034, 30035, 30038, 30049, 
30058, 30079, 30083, 30084, 30087, 
30088, 30319, 30324, 30329, 30338, 
30340, 30341, 30345, 30346, 30360 

 
 

(770)564-1702 

 
 
8:00 am to 5:00 pm  MON - FRI 

programs are based on federal 
income guidelines; call for details; 
utilities only 

Real Life Center Fayette (770)631-9334 9:00 am to noon  MON - THU; 
5:00 pm to 7:00 pm  TUE  THU  

residents of service area only

Rockdale Emergency Relief Fund Rockdale (770)922-0165 7:00 am to 4:30 pm  MON - THU; 
7:00 am to 4:00 pm  FRI 

must have worked or resided in 
Rockdale County for 6 months, 

Salvation Army Cobb (770)422-8324 9:00 am to noon, 1:00 pm to 4:00 
pm  MON - FRI 

residents of service area only; 
can’t receive section or TANF 

Salvation Army Coweta (770)251-8181 9:00 am to 5:00 pm  MON - SAT can’t receive section or TANF 
Salvation Army DeKalb (404)367-9979 9:00 am to noon  WED can’t receive section or TANF 
Salvation Army Douglas (770)942-7188 9:00 am MON only can’t receive section or TANF 
Salvation Army Fayette (770)603-7173 9:00 am to noon, 1:30 pm to 4:00 

pm  MON -  FRI 
can’t receive section or TANF 

Salvation Army Fulton (404)352-3597 8:00 am to noon  MON  
Salvation Army Gwinnett (770)963-8802 9:00 am  FRI can’t receive section or TANF 
Salvation Army Henry (770)957-8868 9:00 am to 1:00 pm  MON - FRI can’t receive section or TANF 
Salvation Army Newton (770)786-2107 3:00 pm to 4:00 pm  MON - FRI can’t receive section or TANF 

Samaritans Together for Clayton 
County 

Clayton (404)361-8848 10:00 am  FRI can’t receive section paying less 
than $150 for their own rent 

Samaritans Together of Henry 
County 

Henry (770)954-1759 10:00 am to noon  THU; (only the 
first 10 callers are served) 

residents of service area only; bills 
must be in past due status 

St. Martin in the Fields Emergency 
Assistance Fund 

30319, 30341 (404)261-4292 10:00 am to noon  TUE residents of service area only 

St. Vincent de Paul Society 13 + counties of metro Atlanta (770)458-9607 8:30 am to 12:30 pm, 1:30 pm to 
5:00 pm  MON - FRI 

no restrictions 

 
Sullivan Center 

DeKalb, Fulton; utility assistance 
available for Clayton County; food: 

zip codes 30310, 30311, 30315  

 
(404)753-0535 

9:00 am to 1:00 pm third TUE of 
the month 

must have been in house/apt. for at 
least 4 months 

Sweetwater Valley Community 
Action Mission 

Austell, Clarkdale, Mableton, Powder 
Springs 

(770)819-0662 9:00 am to 1:00 pm residents of service area only; 
telephone for appointment 

Tallatoona Community Action 
Partners 

 
Paulding 

(770)445-4171 8:00 am to 5:00 pm  MON -  FRI must meet income guidelines 

Toco Hills Community Alliance 30033, 30324, 30329, 30341, 30345 (404)634-3336 1:00 pm to 4:00 pm  MON - THU residents of service area only 
United Methodist Children's Home 13 metro Atlanta counties (404)327-5872 24 hour voice mail available families w/children 17 years of age 

and below 
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Church Services 
WHERE HOMELESS PEOPLE ARE ESPECIALLY WELCOME 

This is only a partial list of those located in or near downtown & midtown where most homeless people live 
 

Trinity United Methodist Church   
265 Washington St. (2 blocks south of State Capitol) 
404/659-6236 or Community Ministries 404/577-6651   

Sunday - Bible class 9:30am, worship service 10:45am 
You are welcome to all of the services at 12:45pm every Sunday 

 

Atlanta City Baptist Rescue Mission 
316 Peters St. (about 1 mile west of Garnett Marta Station) 

404/577-3409 
Chapel service is held for men only every night of the week 7pm 

 

Open Door Community 
910 Ponce de Leon Ave. (9 blocks east of Peachtree St.) 

404/874-9652 
Clarification/Roundtable meeting, alternate Tuesday 7:30pm to 9pm 

Worship Services every Sunday 5pm 
 

SafeHouse Outreach Ministries 
89 Ellis St. (downtown) 

404/523-5758 or 1-800-900-4787 
Church services Monday, Thursday, Saturday and Sunday 7pm 

Men’s and women’s discipleship program Tuesday 6pm 
 

Odyssey III 
276 Decatur St. (near Grady Hospital) 

404/659-3390 
Church service and breakfast Sunday 9am  

 

First Presbyterian Church 
1328 Peachtree St., NE 

404/228-7750 
Church service around 7am Sunday, followed by a breakfast for homeless people 

Communion service at 8:30am in the chapel following the breakfast 
Church services at 9am and 11am at which all homeless people are welcome to attend 

 

Crossroads Community Ministries 
420 Courtland St. (St. Luke's near Peachtree St. & Ralph McGill Blvd.) 

404/873-7652 
Bible Study every Saturday 9am 
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PAYEES 
Listed Below is an organization that has been approved by Atlanta Social Security Offices to Serve as 
Representative Payees for People who receive monthly social security or SSI checks form Social 
Security and because of mental or physical reasons, are determined to be unable to manage their 
money. 

 
People’s Choice Payee Services, Inc 

P.O. Box 1822 Decatur, GA 30031 
Phone: 404 284-6958 

Fax: 404 284-3104 
pcpayeeservices@yahoo.com 
OPEN: 8:00 am to 5:00 pm Mon – Thu 

8:00 am to 1:00 pm Fri 
This agency provides bill payment, personalized budgeting, financial counseling and emergency 
funds for medication, or other personal needs to its CLIENTS on an EMERGENCY basis 
 

 
Help Group Services 

P.O. Box 91662 Atlanta GA, 30364 
404 349-7608 

Helps with housing needs  
Contact: Betty Huffman 

9:00 am to 4:00 pm Mon – Thu 
 
 

Planned Lifetime Assistance Network 
  1780 Century Cir.   Ste. 6 Atlanta, GA  30345 

    (404)634-0094   
SERVICE HOURS: 

24 hour voice mail available 
AREA SERVED: 

Cherokee, Clayton, Cobb, DeKalb, Douglas, Fayette, Fulton, Gwinnett, Hall, Henry, Paulding, 
Rockdale 

mailto:pcpayeeservices@yahoo.com
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Quality Daycare & Social Services for homeless families 
607 Peachtree St. 

Mon – Fri 7am – 6pm 
For more information call (404) 892-3713 

 
Providing daycare for children ages 1 month to 5 years 

Qualified, experience childcare staff 
Comprehensive Social Services for parents 

Parents must be in a shelter 
Employment Program 

Conveniently located on MARTA 
 

*School children admitted only on teacher planning days, school holidays, and summer 
months. 
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MEDICAL 
GOOD SAMARITAN  
HEALTH CENTER 

SERVICES 
Adult & pediatric medical care 

(checkups and sick visits) 
Dental care 

Hearing and vision screening 
Counseling 

Diabetes Screening 
Prenatal Care 

General Physical Examination 

Social services 
Vaccinations 

Pharmaceuticals 
Health education 

Medical laboratory 
Community Clinics 

Immunizations 
 

 

ADDRESS 
239 Alexander St. NW Atlanta, Ga. 30313-1949 

Located near Techwood between Luckie St. and Techwood Dr. and 2 blocks from Atlanta Union Mission 
404/523-6571 

Fax 404/523-6574 
After hours phone 404/997-5336 

 
HOURS   

Monday through Friday 8:30 am. to 5:00 pm.   
Closed for lunch noon to 1pm 

Appointments are encouraged. 
Walk-ins are almost impossible, 
call first before visiting the office.    



 

 

                     Guide to Basic Resources/Updated 06/30/2006        

53

MEDICAL 

DENTAL & EYEGLASSES 
SERVICES 

Dental 
 

Emergency  Grady Hospital 
80 Butler St. Atlanta, Ga. 30335 
404/616-4307     

Non-Emergency Ben Massell Dental Clinic                                         
18 7th St., Atlanta, Ga. 30308 
404/881-1858 
Hours: Mon-Fri 9am-noon & 1pm-4:15pm 
You must apply to see if your are eligible based on total household income 
Costs $5 to register for dentures, regular fee $2, appointment fee $2 
Services: dentures, pull teeth, fill teeth  
Note: non-emergency care and waiting list is up to 12 months for dentures 
 
Good Samaritan Center 
239 Alexander St. (near Union Mission) 
404/523-6571 for information and appointment 
Hours: Mon, Tue, Wed, Thu 8:30am-5pm 
Friday 8:30am-Noon 

 

 Eyeglasses 
 

1. You need to get a prescription.  You can get one at Grady Hospital’s Eye clinic.  You can also get your eyes examined 
at the Good Samaritan Center.  If you already have a prescription, you can use it if it’s not more than 1 year old. 

2. Mail or have your doctor mail or fax the prescription for you to:  
Georgia Lion’s Lighthouse 
1775 Clairmont Rd. Decatur, GA 30033 
Fax: 404/636-5549 

      Make sure to include your name, address and phone number (if you have one), your doctor’s name and phone number. 
      The agency will fill your prescription if they can and mail the glasses to your doctor. 
3.   Hearing aids are also available; call the Georgia Lions Lighthouse 404/325-3630 or 1-800-718-7483 to find out  

more or with any questions. 
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MEDICAL 
HIV+  & AIDS  

 

THE LIVING ROOM 
 

The Living Room is a clearinghouse for all information on HIV & AIDS housing.  Applications and correct 
referral procedures are critical for housing success. Call the Living Room at 404/616-6332 for intake and 
additional information. 
 
WHERE IS IT? Located at Grady Infectious Disease Clinic, 341 Ponce de Leon Ave., Atlanta 30308, 404/616-6332 
HOURS:  Mon – Fri 9am – 5pm  
  People are served in the order they arrive.  No more sign-ins after 1pm; so try to arrive as early as possible 
MISSION: To enable people with HIV/AIDS to live as fully as possible with dignity and independence. 
SERVICES: Helps locate appropriate, affordable housing such as HIV supportive housing, subsidized housing (Section 8 & public 

housing), and market-rate apartments (scattered sites)  
 Administers tenant-based rental assistance program for HIV/AIDS families and individuals 

 

HEALTH CARE 
Grady Infection Disease Program 404/616-2440 
Mercy Mobile Health Care 404/249-8600 
Southside Healthcare Infectious Disease Program 404/688-1350  

 

                     OTHER HIV/AIDS SERVICES    
AID Atlanta - offers case management and advocacy 404/870-7700 
AID Gwinnett - 770/962-8396   
Atlanta Interfaith Aids Network - 404/874-8686 
AIDS information line - Atlanta Area 404/876-9944 
AIDS Survival Project - offers a variety of supportive, educational services, including:  

OPERATION SURVIVE 404/874-7926 
AIDS Legal Project - offers free legal assistance 404/614-3696 
Common Ground - offers a day program 404/874-6425 
Georgia AIDS Information Line - Atlanta area 404/876-9944; State wide 1-800-551-2728 
Project Open Hand/Atlanta - offers free food delivery if eligible 404/872-8089 
St. Home Program - comprehensive 6-month program that offers medical treatment, case management, nutritional 
information, alcohol and drug addiction counseling and other supportive services. For more information call Mercy Mobile 
Health Program at 404/249-8600 or case managers at Street Home 404/223-3697                      

 
MEDICAL  
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Street Home 

 A Mercy Mobile Health Program 
 

What is St. Home? 
St. Home offers medical treatment, case management, nutritional information, education, alcohol & drug addiction 
counseling, and various other support services for HIV+ homeless persons. 

 
Where 

Medical Services are provided at Central Health Center, located at 201 Washington St. All other services are provided at the 
Street Home Offices located at 476 ½ Edgewood Ave. 

 

When 
Clinic: Monday – Friday 9am-4:30pm 

Street Home: Monday – Friday 8:30am-5:00pm 
Who can be in St. Home? 

Anyone who is homeless or staying in shelters, transitional or temporary housing. Anyone who seeks alcohol and/or drug 
treatment. All participants must be HIV positive. 

 

Who is Involved 
The St. Home program is a collaborative effort between Mercy Mobile Health Care, AID Atlanta, and Project Open Hand. 

 

Goals 
It is anticipated that clients who progress through the program will be in a better position to obtain housing, peer support, 

work toward eliminating substance abuse, and promote lifestyle changes that minimize health risks, and improve quality of 
life. 

How to get involved in St. Home 
For more information on the St. Home Program call 404/223-3697. 

For information on health services offered by the program call 404/659-0117. 

SOCIAL SECURITY 
 

OFFICE LOCATIONS 
401 W. Peachtree St. NW  Ste. 2860 Atlanta, GA 30308 

2853 Candler Rd., Ste. 8, Decatur, Ga. 30034 (S. DeKalb Mall) 
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2630 MLK Jr. Dr. SW, Ste. A, Atlanta, Ga. 30311 

1415 Franklin Rd. SE Marietta, GA 30067 
6452 S. Lee St. Morrow, GA 30260 

4365 Shackleford Rd. Norcross, GA 30093 
Web site: www.ssa.gov 

Note: Social Security does not give out telephone numbers for its local offices 
 

SERVICES OFFERED 
ALL SERVICES ARE FREE 

Issues social security cards 
Apply for disability, retirement, and survivors’ monthly checks 

Apply for SSI disability and old-age monthly checks 
Change your address for your social security or your SSI checks 
Apply for proof of how much you get from social security or SSI 

Take care of Medicare business 
 

TELEPHONE SERVICES 
Not everyone realizes that you can take care of almost all social security business by telephone including changing your address, 
applying for benefits, requesting proof of your income, even getting a replacement social security card.   

Just Dial 1-800-772-1213   7am to 7pm   Mon-Fri 
                                                                              

SOCIAL SECURITY CARDS 
To replace a lost or stolen social security card you will need to show one or two items of identity, such as: Grady card, state ID card, 
military service records, insurance papers, medical papers, correspondence with your name on it, W-2's, pay stubs, school records, 
shelter letters, etc. 

 
 

HAVE YOU BEEN DENIED DISABILITY BENEFITS? 
If your application for disability benefits has been turned down by Social Security, and you think they were wrong to turn you down, you can appeal 
their denial.  Social Security will help you to file this appeal.  You should consider getting an attorney.  The Ga. Law Center at 404/681-0680 might be 
able to help you.  Jeffrey Flynn is an attorney who handles lots of cases.  He doesn't charge you unless you win.  His number is 404/876-4600. 

DO YOU GET SOCIAL SECURITY BUT DO NOT GET SSI? 
If you get SSI checks, do not continue reading. If you do not get SSI, but you do get Social Security disability or retirement checks and the amount of 
your check is less than $672 and you have no more than $4,000 in resources, you might be eligible for QMB benefits. This means that if Medicare 
Part B premiums are being deducted from your checks, the state of Georgia will pay this premium for you each month saving you, more than $45 a 
month through a program called QMB (Qualified Medicare Beneficiary). Call the Medicaid office at 404/657-8000 for detailed information.   
 
 

 
VETERANS 

 

Helplines for Veterans 
1-800-827-1000 - for disability, compensation, pension, education/training, vocational rehab & 
home loans 
1-800-697-6947 - for burial, headstones and markers 
1-800-669-8477 - for life insurance             
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1-800-827-1000 - for veteran's healthcare 
1-800-827-0648 - for debt management information 
1-800-829-4833 - for telecommunication device for the deaf (TDD) 
1-800-PGW-VETS (749-8387) - Persian Gulf Veterans Hotline               
404/873-1345 - for info on vocational rehab for disabled veterans (Jewish Family Services/VA joint 
project 

 

Veteran's Administration Regional Office 
1700 Clairmont Rd., Decatur 1-800-827-1000 (24-hours daily), office: 8:30am to 4:30pm 

Services include: Helping veterans file for benefits, obtain a DD-214, resolve problems with checks, 
                   and apply for vocational rehabilitation and educational benefits.   

  

VA Medical Center (Hospital) 
          1670 Clairmond Rd., Decatur, Ga. 30033, 404/321-6111 

Substance Abuse Program: Located on the 5th floor of hospital.  Call ext. 6900 for an appointment or walk-in 7:30am to 
3pm Mon-Fri.  Bring your VA hospital card if you have one.  Dual diagnosis patients accepted. 
Homeless Vet Program: Helps connect homeless veterans with a variety of services available including substance abuse 
treatment, mental illness treatment, and housing.  Call ext. 7436 8am to 2pm Mon-Fri. 

 

Vet Center 
         77 Peachtree Place (Midtown) 404/347-7264 Mon-Fri 8:30am to 4:30pm  

               You don't need an appointment--you can just walk-in. Try to arrive before 2:30pm 
               Services include readjustment counseling, job counseling and information, substance abuse information/referrals, 

 and helping to link you to other VA services. You can be seen by the Vet Center regardless of when you served.   
 

VA Midtown Clinic 
77 Peachtree Place, 404/321-6111 ext. 2601 (Located in the same office as the Vet Center)             

7:30am to 3:30pm  Mon-Fri 
This is a primary care medical clinic.  Offers complete physicals, general medical exams, and routine  X-rays, follow-up 
appointments, medical consultations, social work services, health care planning, fills prescriptions, offers medications, crisis 
counseling, women’s medical services (pap smears and mammograms).  If you are interested in receiving your medical 
care at this clinic, contact your primary Care Team (red, green, purple, or silver) and ask to be enrolled for the Midtown 
Clinic Team.  If you are not currently assigned to a Primary Care Team, and you are interested in using this clinic, call the 
Telephone Advice Program (TA) 404/329-2222 and ask one of the assistants to enroll you in the Midtown Clinic. 
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